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Bcc: Rose, Al (SAQ)

Subject: SAO Response to PRR #7644 - H-25-178
Date: Monday, June 30, 2025 2:07:00 PM
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Dear Mr. Nixon,

The Office of the Washington State Auditor has completed our response to your public
records request sent in via email, as follows:

Pursuant to the Washington State Public Records Act (RCW 42.56), |
request all records related to the handling, review, and disposition of my
citizen’s hotline submission, reference number H-25-178, regarding
Washington Technology Solutions (WaTech) and its handling of public
records.

Specifically, | am requesting:

1. All records submitted by me (Jamie Nixon) through the online
Citizen’s Hotline form, including the content of my submission.

2. Any internal correspondence or notes related to the review,
processing, analysis, or disposition of Hotline Submission H-25-
178. This includes but is not limited to:

o Emails, memos, meeting notes, and chat messages (e.g.,
Teams, Jabber, etc.)

o Any discussions regarding the scope of SAO’s audit authority
in relation to public records or open meetings

3. Any communication with other agencies or personnel (internal or
external) referencing this hotline submission.

4. All guidance documents, policies, or internal procedures consulted
or cited during the review of this complaint.

5. Any records related to the design or administration of the Citizen
Hotline form, specifically including the inclusion of “open meetings
and records” as a selectable issue type, and any discussions or
decisions regarding the SAO’s authority or intention to follow up on
submissions of that type.

Please produce records in native electronic format where possible (e.g.,
.msg for emails, original file types for documents). If any records are
withheld or redacted, please provide a log citing the specific exemptions
under RCW 42.56 and an explanation of how they apply.

In response, we have attached all the responsive records found to fulfill your request
with us. We will now consider this closed. SAO does not intend to further address the
request, and the PRA's one-year statute of limitations to seek judicial review has
started to run as of the date of this letter. Please contact us within 30 days by e-mail at

PublicRecords@sao.wa.gov, if you have any questions.


mailto:leiderm@sao.wa.gov
mailto:ivedunnit@gmail.com
mailto:rosea@sao.wa.gov
mailto:PublicRecords@sao.wa.gov
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Citizen Hotline Protocols
Revised January, 2024

In 2007, the Legislature voted unanimously to establish the Citizen Hotline Program in the Office ofthe
State Auditor. Senate Bill 5513 (codified at RCW 43.09.186) was designed to give citizens a way to
“recommend measures to improve efficiency in state and local governments and to report waste,
inefficiency, or abuse, as well as examples of efficiency or outstanding achievement by state and local
agencies, public employees, or persons under contract with state and local agencies”.

The Office of the State Auditor values the role of the people in promoting accountability, fiscalintegrity,
and openness in state and local government. The Office also strives to ensure the efficient and effective
use of public resources; therefore, not every submission will result in an examination by our Office.

Unless waived by the citizen, the law requires the names of those contacting the Hotline as well asany
documentation to be kept CONFIDENTIAL until submissions are closed. The submissions must be kept
open until the audit is complete if it is named, if the submission is anonymous, it can be closed before the
audit has been completed. When closed, the public records laws apply to all documentation pertaining to
the hotline.

Please contact the Hotline Coordinator if you have questions on the following protocols for the Citizen
Hotline process.

Hotline Submissions

All citizen submissions will be logged into the Hotline database and assigned an individual referral
number to allow for central tracking and monitoring. Intake of citizen submissions can occur the
following ways:

e Web site- Citizen submission(s) will automatically populate the database.

e Letter/mail — The Hotline Coordinator will input information into the database.

e Phone — Caller to the toll-free line will get a voice message requesting that he or she leave
information or provide information using the above methods. The Hotline Coordinator will
oversee the input of the information into the database.

e Audit Team — Audit Managers should complete the intake form on the SAO Web site to ensure
the submission is entered into the database.

Initial Assessment Process

e Hotlines submitted by or referencing a legislative member or Governor’s Office will be sentto
the Director of Legislative and Policy Affairs, Deputy State Auditors and Director/Assistant
Director assigned to that audit client.

e Hotlines submitted by a member of the media will be forwarded to the Director of
Communications and Deputy Auditor assigned to that audit client.

e The Hotline Coordinator, will work with the appropriate Assistant Director/Director to assessthe
submissions to determine one of the following courses of action:

e No Action—if a hotline submission is received that is vulgar, profane, or grossly
disrespectful, no action is required (Note: this is a high standard and should be applied
conservatively).

e Refer the submission to the applicable state or local audit client only after the Audit Manager or
designee contacts the constituent who submitted the hotline to ensure the citizen is ok with their
concern being turned over to our audit client.

e Audit team considers in next audit, however incorporating the issue into the audit isnot required
if other areas of higher risk are considered a priority. Before making the final determination that
this won’t be reviewed, please have a discussion with your Assistant Director. The audit team
should contact the constituent who submitted the hotline informing them of the decision, then
follow up with the citizen as appropriate.







Use the template letters in the attachment as a starting point for responding to the constituent:
5-day Initial Contact

In litigation

Considered in planning but not selected due to other risks identified.
Land-use issues

Beyond our Authority

Criminal Activity

If in doubt, contact the Director of Legal Affairs and your Assistant Director for guidance.

e Audit team examines the concern immediately—Audit team contacts the constituent who
submitted the hotline informing them of the decision, then follows up when the examination
is completed. If a hotline is a fraud or a Whistleblower concern, it needs to be closed out of
the hotline database and put in the appropriate database for that concern. (ex. A fraudis
entered in the hotline database when it should be entered into the fraud database and closed
from the hotline database.)

Follow-up Expectations
e All submissions (with an exception for anonymous submissions) will be responded to personally

by an individual on the team assigned within five working days of the hotline being assigned to
that team. The activity log needs to be updated with details of the conversation with the citizen
and when the audit is scheduled to occur.

e Please speak with the Director of Legislative and Policy Affairs and your Assistant Director,
before proceeding with any action regarding hotlines involving legislative members or the
Governor’s Office.

e No open hotline will go more than 1 year without a follow-up contact made to the individual
that submitted it. This will be reviewed at the quarterly update.

e The Hotline Coordinator will send weekly follow up emails to the individual responsible untila
response is sent.

Response Guidelines:

For the initial response to the constituent, the auditor should include the following:
1) Timeline of when follow-up work will be completed, and if or when they will be hearing fromthe
Auditor’s Office again.
2) Acknowledgement and appreciation for the submission.
3) Contact name and number in case the citizen has questions or additional information to provide.
4) If a citizen requires additional time, regroup with your Assistant Director and if necessary, the
Director of Legal Affairs.

If you have safety concerns when responding to or addressing citizen concerns, please contact your
Assistant Director to discuss a planned response.

A record of constituent contact, especially verbal, should be documented with the date and included inthe
“Supporting Documents” tab and/or the Activity log.

Reporting Results

The results of hotline submissions should be reported timely to the citizen who submitted the hotline, the
concerned entity, and other stakeholders as appropriate. Audit Managers should determine the appropriate
method of reporting based on the ability to timely report the results and the significance ofthe issue.
Audit Managers should ensure that the final reporting is attached to the hotline submission in the database
under the “Supporting Documents” tab and that all fields in the database are complete.







If after completing the hotline submission review it is decided that directly contacting (i.e. phone call or
meeting with them) the citizen to discuss their submission(s) would be more timely, effective, or efficient,
then that contact should be documented in the “Activity Log” section for that hotline and canreplace
sending a closure letter explaining the results of the submission.

Audit Managers should consult the decision chart below to assess reporting for hotline submissions:

Hofclmej Is the issue Isan .aUd't Reporting
Examination L being
significant? Method
Completed performed?

Hotline

Yes Finding in the
audit report
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Yes
Item
“< “ Hotline Letter to

Examination
Results

the Citizen

Hotline Related Work
Billing — Audit teams should charge submission review to the client’s audit budget using the projectcode
“CITZ” to enable SAO to track all time examining citizen submissions.

Workpapers — Audit Teams should document hotline examinations in TeamMate using steps located in
the TeamStore (under Special Engagements | Citizen Hotline). Audit Managers should approve
workpapers prior to releasing final letters. Hotline work is normally documented in aseparate folder but
can be combined with other planned work so long as it is clearly noted where hotline workis being
performed in the audit plan.

Management of Hotline Submissions

Audit Managers should review the submission available in the hotline database for their team and notify
the Hotline Coordinator of any information that needs to be updated in the database.

Phone Conferences — Quarterly, the appropriate Director or Assistant Director and the Hotline
Coordinator will conduct phone conferences with the Audit Managers to discuss the status of outstanding
hotline submissions as needed.

Closing a Hotline Submission:
Each Audit Manager should review the hotline submission to be closed to ensure all proper boxes are

filled out on the Referral Information tab before sending it to the Hotline Coordinator to close, including
but not limited to the Client, Description, Category, and Reporting Type. This is necessary to ensure
proper information is stored for our annual report and is a vital step in the process.







[DATE]

[NAME]
[ADDRESS]
[CITY]

Dear NAME:

Thank you for contacting the Office of the State Auditor Citizen Hotline with your concerns regarding [STATE
THE CONCERN SPECIFIED IN THE SUBMISSION]. We take our job of holding government accountable for the
use of public resoutes seriously and have carefully considered your hotline submission. Based on the
information you shared in your hotline submission; we determined that the matter would be best
considered as part of the next audit of the [ENTITY] which should occur [TIMEFRAME OF AUDIT].

We may contact you again once the audit begins to request additional information or clarification. If you
have any questions or additional information you would like to share before then please let us know.

Sincerely,

[NAME]
[TITLE]
[HOTLINE NUMBER]

NOTE: This template is to be used when responding to citizen within the first 5 days of
receiving the hotline







[DATE]

[NAME]
[ADDRESS]
[CITY]

Dear [NAME]:

Thank you for contacting the Office of the Washington State Auditor with your concerns.

You told us [INSERT AS VERBATIM AS YOU DEEM NECESSARY]. After discussing this with
you further, we understand your concern this way: [CATEGORY OF CONCERN, OR MORE
PLAIN-TALKED RESTATEMENT TO MAKE CLEAR TO A COLD READER WHAT WE LOOKED
AT]

We take our job of holding government accountable for the use of public resources seriously,
and we have carefully considered the information you shared in your hotline submission. We
have determined this issue is outside our audit authority as defined by RCW 43.09. This
appears to be a legal matter that is best handled by the court system. You may wish to consider
resolving your concerns in this way.

We are sorry we cannot assist you with your concern.

Sincerely,

[NAME]
[TITLE]
[HOTLINE NUMBER]

NOTE: This template is to be used when responding to citizen hotline letters concerning
matters in liti[








]
[DATE]

[NAME]
[ADDRESS]
[CITY]

Dear NAME:

Thank you for contacting the State Auditor's Office Citizen Hotline with your concerns regarding
[GOVERNMENT/ENTITY]. [CITIZEN CONCERN—Summarize/restate citizen concern in our own
words: “In your referral, you expressed concern that ...”]

We take our job of holding government accountable for the use of public resources seriously, and
we have carefully considered the information you shared in your hotline procedures and the analysis
we performed during planning, we decided not to select this matter for further testing. We now

consider this item closed. If you have additional concerns in the future, please enter a new report
through our online referral system.

Sincerely,

[NAME]

[HOTLINE NUMBER]

NOTE: This template is to be used when responding to citizen hotline letters concerning
matters we have considered but did not select for audit.








[DATE]

[NAME]
[ADDRESS]
[CITY]

Dear NAME:
Thank you for contacting the State Auditor's Office Citizen Hotline regarding a land [use/sale]
concern. We take our job of holding government accountable for the use of public resources
seriously, and we have carefully considered the information you shared in your hotline
submission.

We have determined this issue is outside our audit authority as defined by RCW 43.09.
Therefore, we consider this matter closed.

Sincerely,

[NAME]
[TITLE]
[HOTLINE NUMBER]

NOTE: This template is to be used when responding to citizen hotline letters concerning
matters in Land Use.








[DATE]

[NAME]
[ADDRESS]
[CITY]

Dear Name:

Thank you for contacting the State Auditor’s Office Citizen Hotline regarding [Government/Entity].
[CITIZEN CONCERN—Summarize/restate citizen concern in our own words if necessary: “In your
referral, you expressed concern that ...”].

We take our job of holding government accountable for the use of publicresources seriously, and
we have carefully considered the information you shared in your hotline submission. We have
determined this issue is outside our audit authority as defined by RCW 43.09. Therefore, we
consider this matter closed. However, you may wish to contact the [AGENCY] because [INSERT
WHY WE THINK THIS]:

[AGENCY CONTACT]

Sincerely,

[NAME]

[HOTLINE NUMBER]

NOTE: This template is to be used when responding to citizen hotline letters concerning
matters beyond our audit authority.








[DATE]

[NAME]
[ADDRESS]
[CITY]

Dear NAME:

Thank you for contacting the State Auditor’s Office Citizen Hotline. In the referral you submitted
on [DATE], you asked this Office to investigate your allegations of [RESTATE ALLEGATIONS].

Please be advised that our Office does not have the authority to investigate allegations of
racketeering ororganized criminal activities (there may be other criminal activities to describe)
outside our audit authority as defined by RCW 43.09. Therefore, we cannot open an
investigation. We suggest that you call your law enforcement agency to discuss this concern.
Sincerely,

[NAME]

[TITLE]

[HOTLINE NUMBER]

NOTE: This template is to be used when responding to citizen hotline letters concerning
matters with criminal actions.
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From: Jamie Nixon <ivedunnit@gmail.com> 
Sent: Tuesday, April 15, 2025 8:04 PM
To: WA State Auditor Hotline <hotline@sao.wa.gov>
Subject: Re: Washington State Auditor's Office





 





External Email





Dear Hotline Management,





Thank you for your response to my request for an audit of Washington Technology Solutions (WaTech), submitted through the State Auditor’s Office Citizen Hotline (Reference No. H-25-178).





I appreciate your commitment to upholding public trust and government accountability. However, I respectfully request reconsideration of your determination that the issues raised fall outside the scope of audit authority under RCW 43.09.





My original complaint concerns WaTech’s persistent failure to meet statutory deadlines and fulfill key obligations under Washington’s Public Records Act (RCW 42.56). While I understand that direct enforcement of the Public Records Act is outside SAO’s jurisdiction, my request was not limited to legal compliance under RCW 42.56. Rather, it focused on systemic mismanagement, technical failures, and inefficient practices at WaTech that have resulted in delayed, incomplete, or missing responses to public records requests. These failures implicate operational and resource oversight responsibilities squarely within the scope of SAO’s performance and accountability audits under RCW 43.09.470 and related provisions.





Additionally, I must point out that the SAO Citizen Hotline intake form specifically includes “Open Meetings and Records” as a selectable category for reporting suspected mismanagement or misconduct. This suggests to the public—reasonably so—that such matters are within your office’s audit scope. If SAO truly lacks any authority over issues involving public records compliance or related operational failings, I would ask: Why is this category included as an audit topic in your intake system? The presence of that option directly contradicts the assertion that SAO has no authority to even evaluate whether agency conduct in these areas warrants further review.





Specifically, WaTech:





*	Repeatedly cited “intermittent technical issues” with Microsoft’s eDiscovery tools as justification for months-long delays in fulfilling records requests—while offering little evidence of resolution efforts or accountability.


*	Failed to produce records even when ample time and resources should have allowed for retrieval, suggesting potential breakdowns in management, planning, or prioritization.


*	Provided inconsistent explanations across multiple public records requests submitted by various requesters—indicating broader systemic or governance issues.





These are not merely legal compliance questions; they concern the efficient use of public resources, management of taxpayer-funded tools, and the integrity of agency-level accountability systems—all of which fall squarely within your constitutional and statutory mandate.





RCW 43.09.050 authorizes SAO to examine whether public funds and resources are used in compliance with law and “for the purposes intended by law.” If WaTech’s failures are the result of poorly managed investments in technology, a breakdown in internal accountability systems, or negligence in fulfilling statutory functions, these are precisely the types of concerns that warrant a performance or compliance audit.





For these reasons, I respectfully urge your office to reconsider its determination and evaluate whether a narrowly framed audit or review of WaTech’s records management and related systems may be warranted, particularly where their failings impact transparency, public trust, and statutory obligations.





If needed, I am happy to provide additional documentation or refer your office to relevant communications, technical delays, or public records denials that illustrate the pattern of mismanagement in question.





Thank you again for your time and consideration. I look forward to your response.





Best,





Jamie Nixon





 





On Wed, Apr 9, 2025 at 11:10 AM WA State Auditor Hotline <hotline@sao.wa.gov> wrote:





Dear Jamie Nixon,





 





Thank you for contacting the State Auditor’s Office Citizen Hotline regarding Washington Technology Solutions, specifically missed deadlines, failure to produce key records regarding public records.  We take our job of holding government accountable for the use of public resources seriously, and we have carefully considered the information you shared in your hotline submission. We do not have any authority over other agencies handling of public records.





We have determined this issue is outside our audit authority as defined by RCW 43.09.   Therefore, we consider this matter closed. 





Sincerely,





Hotline Management





H-25-178
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Edit Referral

SAO Central | ARL | EIS | OLTRS | Help |

H-25-178 Referral Information
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Entity Type:
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Costs:

Public Records Request:
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ARRA:

Action:

Hotline Contact:
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Referral Date:

H-25-178
4/2/2025
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Agency, Commission, or Board

Washington Technology Solutions

Open Public Meetings and Records

concerned about systemic PRA noncompliance and poor records
oversight.

No

Hotline Letter

o

Yes
No

No
No

Closed

Action Taken: No

Response Date:
Report Date:

Follow Up Date:

Date Closed: 4/9/2025







H-25-178 Contact Information

Date of

Hotline ID: H-25-178

Submission:

Submission Method: Web

Submission Type: Citizen
Author(Last, First): Nixon, Jamie

Address:

City: State:

Home Phone:

Work Phone:

Mobile Phone:
Email: ivedunnit@gmail.com

Contact

Email
Preference:

Waived Confidentiality: Yes

4/2/2025

Staff:

OR Zip:







H-25-178 Referral Details

Hotline ID:
H-25-178

What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.

WaTech consistently misses deadlines, provides vague updates, fails to produce key records (like
Teams chats), mishandles payments, and cites recurring tech issues without resolution. I'm
concerned about systemic PRA noncompliance and poor records oversight.

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

Between December 2023 and March 2025, WaTech repeatedly failed to comply with the Public
Records Act in response to at least six requests I submitted. These failures include missed
deadlines, contradictory or absent updates, incomplete productions, and billing confusion. For
example, in PRR 23-458, I requested communications from a specific staff member across defined
date ranges. WaTech delayed production for months, cited ongoing issues with Microsoft Advanced
e-Discovery, and returned a check I had already paid—then insisted the installment would not
proceed until payment was reissued. In PRR 24-530, they failed to produce requested Microsoft
Teams chats—despite the chats being listed on meeting agendas. WaTech claimed the request was
closed, only to later reverse that position after I followed up. In multiple cases, installments were
promised on specific dates, then missed with no communication. Across these requests, WaTech
has also failed to provide full exemption or withholding logs, preventing proper oversight of what
is being redacted or withheld. This behavior shows a breakdown not just in technical systems, but
in procedural integrity, compliance with legal obligations, and institutional accountability.

How did this issue come to your attention?

I became aware through firsthand experience filing multiple public records requests with WaTech
from December 2023 to March 2025. Delays, missed deadlines, poor communication, billing
issues, and missing records revealed a troubling pattern of noncompliance.

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Cynthia Rickman, Aaron Cuoio, Aaron Beers, Brianna Southworth-Schultz, among others

Please provide the names of any witr to the tion or achievement, if possible.

Please provide any additional details or comments that would help us understand your
assertion or achievement.

Over the past year, I've submitted multiple public records requests to WaTech. In nearly every
case, the agency has failed to meet its own deadlines, delayed installments without explanation,
and struggled to produce basic responsive records—particularly Microsoft Teams chats, Jabber
messages, and other forms of electronic communication explicitly covered under Washington’s
Public Records Act (RCW 42.56) and records retention statutes (RCW 40.14). WaTech has
repeatedly blamed technical failures with Microsoft’s Advanced e-Discovery platform but has
offered no clear explanation of how or when those issues will be resolved. These problems have
persisted across multiple requests for many months. In some cases, payments for records were
mishandled, installment notices were unclear or contradictory, and essential records were returned
with no exemption log or explanation. These are not isolated mistakes. They point to a systemic
failure in how WaTech handles its own records and responds to the public. Because WaTech serves
as the central IT provider for many state agencies, its practices—if flawed—have implications far
beyond its own office. A breakdown in its records search, retention, and disclosure practices could
affect transparency across Washington State government. An audit could help identify root causes,
assess whether WaTech is fulfilling its legal obligations, and provide recommendations to improve
accountability, compliance, and public trust.







H-25-178
Activity
Log

Hotline ID: H-25-178

Entry Date ™ Log Entry

04/09/2025 Referral updated by 'JEANA Gillis (gillisj)'. Action changed from (not set) to Closed.







From: WA State Auditor Hotline

To: "ivedunnit@gmail.com"
Subject: Washington State Auditor"s Office
Date: Wednesday, April 9, 2025 11:10:00 AM

Dear Jamie
Nixon,

Thank you for contacting the State Auditor’s Office Citizen Hotline regarding Washington
Technology Solutions, specifically missed deadlines, failure to produce key records regarding
public records. We take our job of holding government accountable for the use of public
resources seriously, and we have carefully considered the information you shared in your
hotline submission. We do not have any authority over other agencies handling of public
records.

We have determined this issue is outside our audit authority as defined by RCW 43.09.
Therefore, we consider this matter closed.

Sincerely,
Hotline Management

H-25-178




mailto:hotline@sao.wa.gov
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Washington State Auditor's Office


			From


			WA State Auditor Hotline


			To


			'ivedunnit@gmail.com'


			Recipients


			ivedunnit@gmail.com





Dear Jamie Nixon,





 





Thank you for contacting the State Auditor’s Office Citizen Hotline regarding Washington Technology Solutions, specifically missed deadlines, failure to produce key records regarding public records.  We take our job of holding government accountable for the use of public resources seriously, and we have carefully considered the information you shared in your hotline submission. We do not have any authority over other agencies handling of public records.





We have determined this issue is outside our audit authority as defined by RCW 43.09.   Therefore, we consider this matter closed. 





Sincerely,





Hotline Management





H-25-178
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RE: Regarding H-25-178.msg


Hi Julian,




Normally when we get a hotline, our team’s Hotline coordinator (Christopher) would reach out to the citizen for more information. Should he hold off on that until next week?  I am out of the office next week so I am including Christopher on this email chain.




 




Thanks!
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					Carol Gross, MBA, CFE




Audit Manager, Office of the Washington State Auditor




(564) 999-0897 | Pronouns: She/Her/Hers




Keeping Washington rooted in #GoodGovernment since 1889: sao.wa.gov/rooted.














 




 




 




 




From: Kinder, Julian (SAO) <julian.kinder@sao.wa.gov> 
Sent: Thursday, April 3, 2025 10:10 AM
To: Gross, Carol (SAO) <grossc@sao.wa.gov>; Armijo, Sadie (SAO) <armijos@sao.wa.gov>
Cc: Rose, Al (SAO) <rosea@sao.wa.gov>; Gillis, Jeana (SAO) <gillisj@sao.wa.gov>
Subject: Regarding H-25-178






 




Good morning, Carol and Sadie,




 




I just wanted to let you know that I just assigned you both tasks for the purpose of letting you know about a hotline we have received regarding WaTech from Jamie Nixon. Al wanted me to inform Sadie, and I figured Carol would need to know as well since it is Financial Audit. I think the plan is to discuss the best path forward next week when Jeana is back. I will be out today from 1 PM and all of tomorrow, but would be happy to join the discussion next week if I am needed. Thank you!




 




 




Julian Kinder
Management Analyst, Records
(564) 201-2945 | Pronouns: They/Them
Reach me quickly via Teams
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Re: Regarding H-25-178.msg






thanks Carol.  please hold off until next week please.












thanks
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Al Rose






Director of Legal Affairs, 

Office of the Washington State Auditor






(564) 999-0805 | (360) 688-6857 (cell) | 

www.sao.wa.gov
























 






 















From: Gross, Carol (SAO) <grossc@sao.wa.gov>


Sent: Thursday, April 3, 2025 11:07 AM


To: Kinder, Julian (SAO) <julian.kinder@sao.wa.gov>; Armijo, Sadie (SAO) <armijos@sao.wa.gov>


Cc: Rose, Al (SAO) <rosea@sao.wa.gov>; Gillis, Jeana (SAO) <gillisj@sao.wa.gov>; Meyer, Christopher (SAO) <christopher.meyer@sao.wa.gov>


Subject: RE: Regarding H-25-178

 











Hi Julian,






Normally when we get a hotline, our team’s Hotline coordinator (Christopher) would reach out to the citizen for more information. Should he hold off on that until next week?  I am out of the office next week so I am including Christopher

 on this email chain.






 






Thanks!
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Carol Gross, MBA, CFE






Audit Manager,

Office

 of the Washington State Auditor






(564) 999-0897 | Pronouns: She/Her/Hers






Keeping Washington rooted in #GoodGovernment since 1889:



sao.wa.gov/rooted.
























 






 






 






 










From: Kinder, Julian (SAO) <julian.kinder@sao.wa.gov>




Sent: Thursday, April 3, 2025 10:10 AM


To: Gross, Carol (SAO) <grossc@sao.wa.gov>; Armijo, Sadie (SAO) <armijos@sao.wa.gov>


Cc: Rose, Al (SAO) <rosea@sao.wa.gov>; Gillis, Jeana (SAO) <gillisj@sao.wa.gov>


Subject: Regarding H-25-178












 






Good morning, Carol and Sadie,






 






I just wanted to let you know that I just assigned you both tasks for the purpose of letting you know about a hotline we have received regarding WaTech from Jamie Nixon. Al wanted me to inform Sadie, and

 I figured Carol would need to know as well since it is Financial Audit. I think the plan is to discuss the best path forward next week when Jeana is back. I will be out today from 1 PM and all of tomorrow, but would be happy to join the discussion next week

 if I am needed. Thank you!






 






 






Julian Kinder


Management Analyst, Records


(564) 201-2945 | Pronouns: They/Them


Reach me quickly via Teams
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RE: Regarding H-25-178.msg


Yes, please hold on this one, the concerns are about public records requests.  If we are going to assign this to Team FA we will let you know Christopher.  




Thank you Julian for bringing this to our attention.  




 




					Sadie









 




From: Gross, Carol (SAO) <grossc@sao.wa.gov> 
Sent: Thursday, April 3, 2025 11:08 AM
To: Kinder, Julian (SAO) <julian.kinder@sao.wa.gov>; Armijo, Sadie (SAO) <armijos@sao.wa.gov>
Cc: Rose, Al (SAO) <rosea@sao.wa.gov>; Gillis, Jeana (SAO) <gillisj@sao.wa.gov>; Meyer, Christopher (SAO) <christopher.meyer@sao.wa.gov>
Subject: RE: Regarding H-25-178






 




Hi Julian,




Normally when we get a hotline, our team’s Hotline coordinator (Christopher) would reach out to the citizen for more information. Should he hold off on that until next week?  I am out of the office next week so I am including Christopher on this email chain.




 




Thanks!




 




 




					[image: Logo: The Office of the Washington State Auditor]




					Carol Gross, MBA, CFE




Audit Manager, Office of the Washington State Auditor




(564) 999-0897 | Pronouns: She/Her/Hers




Keeping Washington rooted in #GoodGovernment since 1889: sao.wa.gov/rooted.














 




 




 




 




From: Kinder, Julian (SAO) <julian.kinder@sao.wa.gov> 
Sent: Thursday, April 3, 2025 10:10 AM
To: Gross, Carol (SAO) <grossc@sao.wa.gov>; Armijo, Sadie (SAO) <armijos@sao.wa.gov>
Cc: Rose, Al (SAO) <rosea@sao.wa.gov>; Gillis, Jeana (SAO) <gillisj@sao.wa.gov>
Subject: Regarding H-25-178






 




Good morning, Carol and Sadie,




 




I just wanted to let you know that I just assigned you both tasks for the purpose of letting you know about a hotline we have received regarding WaTech from Jamie Nixon. Al wanted me to inform Sadie, and I figured Carol would need to know as well since it is Financial Audit. I think the plan is to discuss the best path forward next week when Jeana is back. I will be out today from 1 PM and all of tomorrow, but would be happy to join the discussion next week if I am needed. Thank you!




 




 




Julian Kinder
Management Analyst, Records
(564) 201-2945 | Pronouns: They/Them
Reach me quickly via Teams
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Regarding H-25-178.msg


Good morning, Carol and Sadie,




 




I just wanted to let you know that I just assigned you both tasks for the purpose of letting you know about a hotline we have received regarding WaTech from Jamie Nixon. Al wanted me to inform Sadie, and I figured Carol would need to know as well since it is Financial Audit. I think the plan is to discuss the best path forward next week when Jeana is back. I will be out today from 1 PM and all of tomorrow, but would be happy to join the discussion next week if I am needed. Thank you!




 




 




Julian Kinder
Management Analyst, Records
(564) 201-2945 | Pronouns: They/Them
Reach me quickly via Teams




 




 












Automatic reply: Regarding H-25-178.msg


I am out of the office March 27th through April 4th if you need immediate assistance with Whistleblower please contact Erin Anderson at andersone@sao.wa.gov.  If you need immediate assistance with Hotlines please contact Julian Kinder at colette.kinder@sao.wa.gov. Otherwise I will get back to you when I return.




 




Thank you, 




Jeana












Washington State Auditor's Office.msg


Dear Jamie Nixon,




 




Thank you for contacting the State Auditor’s Office Citizen Hotline regarding Washington Technology Solutions, specifically missed deadlines, failure to produce key records regarding public records.  We take our job of holding government accountable for the use of public resources seriously, and we have carefully considered the information you shared in your hotline submission. We do not have any authority over other agencies handling of public records.




We have determined this issue is outside our audit authority as defined by RCW 43.09.   Therefore, we consider this matter closed. 




Sincerely,




Hotline Management




H-25-178




 




 




 




 












Regarding H-25-178.msg
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From: Gillis, Jeana (SAQ)

To: Rose, Al (SAO)
Subject: Automatic reply: Regarding H-25-178
Date: Thursday, April 3, 2025 11:10:57 AM

I am out of the office March 27th through April 4th if you need immediate assistance with
Whistleblower please contact Erin Anderson at andersone@sao.wa.gov. If you need
immediate assistance with Hotlines please contact Julian Kinder at
colette.kinder@sao.wa.gov. Otherwise I will get back to you when I return.

Thank you,
Jeana
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From: Armijo, Sadie (SAQ)

To: Gross, Carol (SAO); Kinder, Julian (SAO)

Cc: Rose, Al (SAQ); Gillis, Jeana (SAQO); Meyer, Christopher (SAQ)
Subject: RE: Regarding H-25-178

Date: Thursday, April 3, 2025 1:11:43 PM

Attachments: image001.png

Yes, please hold on this one, the concerns are about public records requests. If we are going to
assign this to Team FA we will let you know Christopher.
Thank you Julian for bringing this to our attention.

® Sadie

From: Gross, Carol (SAQO) <grossc@sao.wa.gov>

Sent: Thursday, April 3, 2025 11:08 AM

To: Kinder, Julian (SAQ) <julian.kinder@sao.wa.gov>; Armijo, Sadie (SAO) <armijos@sao.wa.gov>

Cc: Rose, Al (SAO) <rosea@sao.wa.gov>; Gillis, Jeana (SAQ) <gillisi@sao.wa.gov>; Meyer, Christopher
(SAQ) <christopher.meyer@sao.wa.gov>

Subject: RE: Regarding H-25-178

HiJulian,

Normally when we get a hotline, our team’s Hotline coordinator (Christopher) would
reach out to the citizen for more information. Should he hold off on that until next week? |
am out of the office next week so | am including Christopher on this email chain.

Thanks!

Carol Gross, MBA, CFE

Audit Manager, Office of the Washington State Auditor
(564) 999-0897 | Pronouns: She/Her/Hers

Keeping Washington rooted in #GoodGovernment since 1889:
sao.wa.gov/rooted.

From: Kinder, Julian (SAO) <julian.kinder@sao.wa.gov>

Sent: Thursday, April 3, 2025 10:10 AM

To: Gross, Carol (SAQ) <grossc@sao.wa.gov>; Armijo, Sadie (SAQ) <armijos@sao.wa.gov>
Cc: Rose, Al (SAO) <rosea@sao.wa.gov>; Gillis, Jeana (SAQ) <gillisi@sao.wa.gov>

Subject: Regarding H-25-178

Good morning, Carol and Sadie,
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| just wanted to let you know that | just assigned you both tasks for the purpose of letting you
know about a hotline we have received regarding WaTech from Jamie Nixon. Alwanted me to
inform Sadie, and | figured Carol would need to know as well since it is Financial Audit. | think
the planis to discuss the best path forward next week when Jeana is back. | will be out today
from 1 PM and all of tomorrow, but would be happy to join the discussion next week if | am
needed. Thank you!

Julian Kinder

Management Analyst, Records

(564) 201-2945 | Pronouns: They/Them
Reach me quickly via Teams












From: Gross, Carol (SAQ)

To: Kinder, Julian (SAQ); Armijo, Sadie (SAQ)

Cc: Rose, Al (SAQ); Gillis, Jeana (SAQO); Meyer, Christopher (SAQ)
Subject: RE: Regarding H-25-178

Date: Thursday, April 3, 2025 11:07:41 AM

Attachments: image001.png

Hi Julian,

Normally when we get a hotline, our team’s Hotline coordinator (Christopher) would
reach out to the citizen for more information. Should he hold off on that until next week? |
am out of the office next week so | am including Christopher on this email chain.

Thanks!

Carol Gross, MBA, CFE

Audit Manager, Office of the Washington State Auditor
(564) 999-0897 | Pronouns: She/Her/Hers

Keeping Washington rooted in #GoodGovernment since 1889:
sao.wa.gov/rooted.

From: Kinder, Julian (SAQ) <julian.kinder@sao.wa.gov>

Sent: Thursday, April 3, 2025 10:10 AM

To: Gross, Carol (SAQO) <grossc@sao.wa.gov>; Armijo, Sadie (SAO) <armijos@sao.wa.gov>
Cc: Rose, Al (SAQ) <rosea@sao.wa.gov>; Gillis, Jeana (SAQ) <gillisj@sao.wa.gov>

Subject: Regarding H-25-178

Good morning, Carol and Sadie,

| just wanted to let you know that | just assigned you both tasks for the purpose of letting you
know about a hotline we have received regarding WaTech from Jamie Nixon. Al wanted me to
inform Sadie, and | figured Carol would need to know as well since it is Financial Audit. | think
the planis to discuss the best path forward next week when Jeana is back. | will be out today
from 1 PM and all of tomorrow, but would be happy to join the discussion next week if | am
needed. Thank you!

Julian Kinder

Management Analyst, Records

(564) 201-2945 | Pronouns: They/Them
Reach me quickly via Teams
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From: Rose, Al (SAQ)

To: Gross, Carol (SAQ); Kinder, Julian (SAO); Armijo, Sadie (SAO)
Cc: Gillis, Jeana (SAQ); Meyer, Christopher (SAQ)

Subject: Re: Regarding H-25-178

Date: Thursday, April 3, 2025 11:10:56 AM

Attachments: image001.png
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thanks Carol. please hold off until next week please.

thanks

Al Rose
Director of Legal Affairs, Office of the Washington State Auditor
(564) 999-0805 | (360) 688-6857 (cell) | www.sao.wa.gov

From: Gross, Carol (SAQO) <grossc@sao.wa.gov>

Sent: Thursday, April 3, 2025 11:07 AM

To: Kinder, Julian (SAO) <julian.kinder@sao.wa.gov>; Armijo, Sadie (SAQ) <armijos@sao.wa.gov>

Cc: Rose, Al (SAQO) <rosea@sao.wa.gov>; Gillis, Jeana (SAO) <gillisi@sao.wa.gov>; Meyer, Christopher
(SAO) <christopher.meyer@sao.wa.gov>

Subject: RE: Regarding H-25-178

HiJulian,

Normally when we get a hotline, our team’s Hotline coordinator (Christopher) would
reach out to the citizen for more information. Should he hold off on that until next week? |
am out of the office next week so | am including Christopher on this email chain.

Thanks!

Carol Gross, MBA, CFE

Audit Manager, Office of the Washington State Auditor
(564) 999-0897 | Pronouns: She/Her/Hers

Keeping Washington rooted in #GoodGovernment since 1889:
sao.wa.gov/rooted.
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From: Kinder, Julian (SAQ) <julian.kinder@sao.wa.gov>

Sent: Thursday, April 3, 2025 10:10 AM

To: Gross, Carol (SAQO) <grossc@sao.wa.gov>; Armijo, Sadie (SAO) <armijos@sao.wa.gov>
Cc: Rose, Al (SAQ) <rosea@sao.wa.gov>; Gillis, Jeana (SAQ) <gillisj@sao.wa.gov>

Subject: Regarding H-25-178

Good morning, Carol and Sadie,

| just wanted to let you know that | just assigned you both tasks for the purpose of letting you
know about a hotline we have received regarding WaTech from Jamie Nixon. Al wanted me to
inform Sadie, and | figured Carol would need to know as well since it is Financial Audit. | think
the planis to discuss the best path forward next week when Jeana is back. | will be out today
from 1 PM and all of tomorrow, but would be happy to join the discussion next week if | am
needed. Thank you!

Julian Kinder

Management Analyst, Records

(564) 201-2945 | Pronouns: They/Them
Reach me quickly via Teams












From: Kinder, Julian (SAQ)

To: Gross, Carol (SAQO); Armijo, Sadie (SAQ)
Cc: Rose, Al (SAQ); Gillis, Jeana (SAQ)
Subject: Regarding H-25-178

Date: Thursday, April 3, 2025 10:10:16 AM

Good morning, Carol and Sadie,

| just wanted to let you know that | just assigned you both tasks for the purpose of letting you
know about a hotline we have received regarding WaTech from Jamie Nixon. Al wanted me to
inform Sadie, and | figured Carol would need to know as well since it is Financial Audit. | think
the planis to discuss the best path forward next week when Jeana is back. | will be out today
from 1 PM and all of tomorrow, but would be happy to join the discussion next week if | am
needed. Thank you!

Julian Kinder

Management Analyst, Records

(564) 201-2945 | Pronouns: They/Them
Reach me quickly via Teams
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From: WA State Auditor Hotline

To: ivedunnit@gmail.com
Subject: Washington State Auditor"s Office
Date: Wednesday, April 9, 2025 11:10:00 AM

Dear Jamie
Nixon,

Thank you for contacting the State Auditor’s Office Citizen Hotline regarding Washington
Technology Solutions, specifically missed deadlines, failure to produce key records
regarding public records. We take our job of holding government accountable for the
use of public resources seriously, and we have carefully considered the information you
shared in your hotline submission. We do not have any authority over other agencies
handling of public records.

We have determined this issue is outside our audit authority as defined by RCW 43.09.
Therefore, we consider this matter closed.

Sincerely,
Hotline Management
H-25-178
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Sincerely,

Mary Leider, CPRO

Public Records Officer, Office of the Washington State Auditor
(564) 999-0919 (find me anywhere via Teams)

Let us help you improve your cyber health: #BeCyberSmart.
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