
From: Leider, Mary (SAO)
To: admin@waasians4equality.org
Bcc: Adams, Haji (SAO)
Subject: SAO PRR #7628 - City of Redmond
Date: Monday, May 12, 2025 7:39:00 AM
Attachments: PRR7628_CityofRedmond_Emails_Redacted.pdf

image001.png
SAOMasterRedactionCodeList.pdf

 
 
Dear Ms. Y,
 
The Office of the Washington State Auditor has completed our response to your public
records request sent in via our website, as follows:
 

Request all files, documents, communications (including but not limited to
emails, text messages, voice mails, Zoom messages, Teams messages,
etc.) to and from Audit Manager Haji Adam, related to city of Redmond,
audit of city of Redmond, Mayor's office of Redmond, Redmond City
Council since January 24, 2025.
 

In response, we have attached all the responsive records found to fulfill your request
with us, as well as the redaction codes used.  We will now consider this closed.  SAO
does not intend to further address the request, and the PRA's one-year statute of
limitations to seek judicial review has started to run as of the date of this letter. Please
contact us within 30 days by e-mail at PublicRecords@sao.wa.gov, if you have any
questions.
 
Sincerely,
 
 
 
 

Mary Leider, CPRO
Public Records Officer, Office of the Washington State Auditor
(564) 999-0919 (find me anywhere via Teams)
Let us help you improve your cyber health: #BeCyberSmart.
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For the best experience, open this PDF portfolio in
 
Acrobat X or Adobe Reader X, or later.
 


Get Adobe Reader Now! 



http://www.adobe.com/go/reader








From: Nida Hermoso
To: Funamori. Angela (SAO); Adams, Haji (SAO)
Cc: Haritha Narra
Subject: 2022 Statements
Date: Monday, March 10, 2025 2:50:21 PM



External Email



Good afternoon,
 
We are still reviewing and finalizing the statements. One of our senior finance staff members has
been out for three weeks with pneumonia, so we anticipate another week of delay.
 
We appreciate your understanding.
 



Nida Hermoso
Finance Manager (Accounting), City of Redmond



  425-556-2180
  nhermoso@redmond.gov
  www.redmond.gov



MS:3SFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



       



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.
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From: Kale L. Fong
To: Lazarova, Gergina (SAO); Li, June (SAO); Adams, Haji (SAO)
Subject: EPSCA exit meeting
Date: Friday, March 7, 2025 1:35:56 PM



External Email



Thank you for the great audit and your kind words.  I hope our paths cross again.  Happy
weekend!



Best,
Kale



Kale Fong
Senior Financial Analyst



Eastside Public Safety Communications Agency
Mailstop: PSEPS | PO Box 97010 | Redmond, WA 98073
425-556-2514 direct
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From: Deppen, Marianne on behalf of Hamilton, Bill
To: Adams, Haji (SAO); Nguyen, Kieu (SAO); Clark, Jeff; Yourkoski, Dan; Cowan, Matt; Knisley, James; DeLoach, Dawn; DeFazio, Drew; Triplett, Kurt; Harris, Cherie; Sheppard, Adrian; Taylor, Steve; Bolen, Amy; Goldsmith, Beatriz; Nobel, Butch; Bailey, Mike; Hanson, Dawn; Hayes, Shawn; Johnson, Sarah; Josh Erskine; McCommon, Nathan; Bawden, Greg; SQFDChief; Dean (Clydehill); Bechtold, Babette; Sass, Jeff; Way, Nathan; Plorde,



Michele (DOHi); Johanson, Maggie; Wiseman, Jay; Tryon, Greg; Gidlof, Austin; Goldberg, Beth; Lane, Ben; Healy,Stephen; Gregory, Deanna; Magnan, Jeff; Correira, Mark; Dickerboom, Todd; Olson, Michael; Janasz, Mike; All Admin; Newbold, Bill; Hagen, Jay; A. Brian Culp; Adolfson, Andy; Kroon, Bruce; Moffatt, Wendy; Mark.Risen@bothellwa.gov; Sutter, Chris
Cc: Doug McDonald; Deppen, Marianne; Burke, David; Myers, Katy; Langton, Tom; Burns, Steve; Henshaw, Jeremy; Rudometkin, Rick; Louie, Roky; Cayton, Judy; Barcus, Chelsie; Caleb Freeman; James, Cory; Hochstein, Matt; Johnson, Andrew; Call, Toni; Brook Buettner; Heather Lantz-Brazil; Harden, Mike; Underwood, Julie; Walters, Tylor
Subject: FW: Governing Board Meeting



External Email



 



 



-----Original Appointment-----
From: Hamilton, Bill <bhamilton@norcom.org> 
Sent: Thursday, October 15, 2020 12:23 PM
To: Hamilton, Bill; Hamilton, Bill; Clark, Jeff; Yourkoski, Dan; Cowan, Matt; Knisley, James; DeLoach, Dawn; DeFazio, Drew; Triplett, Kurt; Harris, Cherie; Sheppard, Adrian; Taylor, Steve; Bolen, Amy; Goldsmith, Beatriz; Nobel, Butch; Bailey, Mike; Hanson, Dawn; Hayes, Shawn; Johnson, Sarah; Josh Erskine; McCommon, Nathan; Bawden, Greg; SQFDChief; Dean (Clydehill); Bechtold, Babette; Sass, Jeff; Way, Nathan; Plorde, Michele; Johanson, Maggie; Wiseman, Jay; Tryon, Greg; Gidlof, Austin;
Goldberg, Beth; Lane, Ben; Healy,Stephen; Gregory, Deanna; Magnan, Jeff; Correira, Mark; Dickerboom, Todd; Olson, Michael; Janasz, Mike; All Admin; Newbold, Bill; Hagen, Jay; Culp, Brian; Adolfson, Andy; Kroon, Bruce; Moffatt, Wendy; Mark.Risen@bothellwa.gov; Sutter, Chris
Cc: Doug McDonald; Deppen, Marianne; Burke, David; Myers, Katy; Langton, Tom; Burns, Steve; Henshaw, Jeremy; Rudometkin, Rick; Louie, Roky; Cayton, Judy; Barcus, Chelsie; Caleb Freeman; James, Cory; Hochstein, Matt; Johnson, Andrew; Call, Toni; Brook Buettner; Heather Lantz-Brazil; Harden, Mike; Underwood, Julie; Walters, Tylor
Subject: Governing Board Meeting 
When: Friday, March 14, 2025 9:00 AM-11:00 AM (UTC-08:00) Pacific Time (US & Canada).
Where: Bellevue City Hall, 450 110th Ave NE, Bellevue, WA 98004 / Microsoft Teams Meeting



 



NORCOM Governing Board meetings will be held in a hybrid format, allowing participation in person, by telephone or via Teams.



 



 



If attending in person the location of the meeting is the Bellevue City Hall, 450 110th Ave NE, Bellevue, WA 98004.



 



________________________________________________________________________________ 



Join Microsoft Teams Meeting <https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NmM4YmI4MWEtNDkyNi00YjYwLWI1ZjItZGVjNjVjM2RlMDVl%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25223bea8598-fa9c-4ff7-9b5f-8b77da1c45ea%2522%252c%2522Oid%2522%253a%25222b6fe26c-84bb-4865-8e0b-
20fde034f1a6%2522%257d&data=05%7C02%7Cadamsh%40sao.wa.gov%7Cb31ea163b69c4143da7b08dd60b6302c%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638773057796345186%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RvEFL7i1qP3B9xCusd8uXxCv%2Fi7Cf%2Fvu1bcQf8UJlws%3D&reserved=0>  



+1 360-588-1620 <tel:+1%20360-588-1620,,874938654#>    United States, Seattle (Toll) 



Conference ID: 874 938 654# 



Local numbers <https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2Fdd9a6cb0-e7e2-422d-bcbb-
e10967ba871f%3Fid%3D874938654&data=05%7C02%7Cadamsh%40sao.wa.gov%7Cb31ea163b69c4143da7b08dd60b6302c%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638773057796395627%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xZNKDjzBj6zpUDhN4sfmV2oXYjhf7%2FERX5wJSOmsaEU%3D&reserved=0>  | Reset PIN
<https://gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fmysettings.lync.com%2Fpstnconferencing&data=05%7C02%7Cadamsh%40sao.wa.gov%7Cb31ea163b69c4143da7b08dd60b6302c%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638773057796433629%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FkaCDQFoy6Qbzhst7%2BCdGHZWWSspEGpJ43FDWfLjg8g%3D&reserved=0> 
| Learn more about Teams <https://gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Faka.ms%2FJoinTeamsMeeting&data=05%7C02%7Cadamsh%40sao.wa.gov%7Cb31ea163b69c4143da7b08dd60b6302c%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638773057796460243%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LqcyOSIiH3rAi9u7P5dbB9IHblhucpu0DhoGqzs46wU%3D&reserved=0>  | Meeting options
<https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2FmeetingOptions%2F%3ForganizerId%3D2b6fe26c-84bb-4865-8e0b-20fde034f1a6%26tenantId%3D3bea8598-fa9c-4ff7-9b5f-8b77da1c45ea%26threadId%3D19_meeting_NmM4YmI4MWEtNDkyNi00YjYwLWI1ZjItZGVjNjVjM2RlMDVl%40thread.v2%26messageId%3D0%26language%3Den-
US&data=05%7C02%7Cadamsh%40sao.wa.gov%7Cb31ea163b69c4143da7b08dd60b6302c%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638773057796481882%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=42xL4zu1rIDR2uuMXVe1cWH8gTq%2FMCcfN4o1iI%2B5JgY%3D&reserved=0>  



________________________________________________________________________________ 
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From: Adams, Haji (SAO)
To: Funamori. Angela (SAO); Wong, Priscilla (SAO)
Subject: FW: WA State Auditor"s Office Invoice
Date: Wednesday, February 5, 2025 11:57:00 AM
Attachments: image001.png
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From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Wednesday, January 29, 2025 11:13 AM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



Good morning,
 
Once we receive the estimated cost for the 2023 Financial audit, we will prepare a new PO to process this invoice.  Thank you for your patience.
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, January 29, 2025 10:16 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>; Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice
Importance: High



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
I am following up because I have not seen a payment come through. Can you please review and let me know the status of
payment?
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 9:15 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
Hi Julie,
 
The misbilling is on this invoice and the revision is not made on this invoice. Instead the revision was made and reduced the next invoice
(L164218) which is for the FY23 audits. I can discuss this further through TEAMS. I am available at 3:30 pm today to discuss and can set
up the meeting.
 
Thanks,
Haji Adams
 
From: Julie Elsom <jelsom@redmond.gov> 
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Remit To: State Auditor's Office Page: 1 of 1

PO Box 40021 Invoice No.: 1163200
Olympia, WA 98504-0021 I
Federal ID No. 91-6001098 MCAG No.: 0425
County: King
City of Redmond Now accepting electronic payments
Accounts Payable MS: 3SFN Send to: Washington State Auditor's Office
PO Box 97010 Routing: 123000848 Account: 153911801147
Redmond, WA 98073-9710 Account type: Checking

Please include invoice number

(Return this portion with your payment)

State Auditor's Office (Detach and retain for your records)

Entity Name: City of Redmond
Invoice No.: L163200
Invoice Date: 09/11/2024
Audit No.: 53921 Audit Period: 22 - 22 Purchase Order:
Month/Year Work Performed Bill Rate  Hrs Amount Travel/Other Expenses Total
07/24 Federal Audit $139.10 200 $2.782.00 $0.00 $2.782.00
07/24 Financial Audit $139.10 380 $5.285.80 $0.00 $5.285.80
08/24 Federal Audit $139.10 270 $3.755.70 $0.00 $3.755.70
08/24 Financial Audit $139.10 5.0 $695.50 $0.00 $695.50
Sub Total: 90.0 $12,519.00 $0.00 $12,519.00

Total Due This Invoice: 90.0 $12.519.00 $0.00 $12.519.00











Sent: Thursday, December 5, 2024 8:59 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



The invoice in question is from 9/11 and states audit period 2022
 
I don’t think we had started the 2023 audit yet?
.



 
 
From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 8:46 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hi Julie,
 
The additional costs are related to the FY22-23 accountability and FY23 financial audits that Angela started last month. We are in the
planning phase of the audit currently. We can’t provide an estimated cost until we have finished planning procedures and have
determined all areas of scope that we will be reviewing.
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Thanks,
Haji Adams
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 3:31 PM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
I will let Haji get back to you when he returns tomorrow then, thank you
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 2:32 PM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



Thank you Rachael for the explanation; however, we do not have the funds remaining on the PO to allow us to process this invoice. We
would need a revised estimated cost of the audit to process this; including the factors that drove this additional increase.
 
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 10:23 AM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
I am going to do my best to explain the billing over an email  Please note that our system can not edit or revise an existing
invoice, we adjust on future invoices.
 
Audit 53921 for July and August had a total of $12,519 for 90 hours. This invoice, L163200, should be paid in full.
 
On invoice L164218, audit 53921 was credited $6276.87 for 45 hours. Work on audit 53922 has begun and the total charges for
this audit was $8568.56, with the credit amount from audit 53921, it left a total of $2291.68 owing on the invoice. The invoice
total should be paid in full. (out of the 90 hours billed on L163200, 45 hours were credited and 45 hours are still billed)
 
Essentially, payment on L163200 is needed, and the ‘revision’ that we did reduced the next invoices total.
 
As for the PO, I will let the auditors respond about the amount, but I did want to point out that there are two different audits on
invoice L164218, typically I see a PO for each audit number so I wanted to see if that helped…
 
Let me know if I can do anything else.
 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
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(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 9:49 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva
<aglagoleva@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice



 



External Email



Hi Haji –
 
I am a little confused regarding the below emails related to invoice # L163200 for $12,519. Per our previous emails (attached) this was a
miss billing and needed to be revised, Invoice L164218 for $2,291.69 should be the revised billing. We do not have enough on our PO to
cover the cost of invoice L163200 and I believe a credit should be issued to offset this invoice, as this amount is not owed by the City.
 
I would like to resolve this as soon as possible. Thanks,
Julie   
 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Tuesday, December 3, 2024 3:59 PM
To: Julie Elsom <jelsom@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Please see the attachment.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Monday, December 2, 2024 11:41 AM
To: Alla Glagoleva <aglagoleva@redmond.gov>; Nida Hermoso <NHermoso@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
Our invoices don’t function in a way that we can revise them. The invoice attached has a credit from the time over charged on
invoice L163200. Between the two invoices, the total is correct and both invoices should be paid.
Let me know if you have any further questions.
Thank you!
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Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Monday, December 2, 2024 7:01 AM
To: Nida Hermoso <NHermoso@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice



 



External Email



Hi Nida,
 
Please see attached email from Julie regarding this invoice. Revised invoice was received and paid.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Sunday, December 1, 2024 1:38 PM
To: Alla Glagoleva <aglagoleva@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Hi Alla,
 
Can you please check on this invoice?
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Tuesday, November 26, 2024 12:41 PM
To: Nida Hermoso <NHermoso@redmond.gov>
Subject: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
We are showing the attached invoice as unpaid and past due for the City of Redmond.
Can you please review and let me know the status of payment?
 
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 
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From: Funamori. Angela (SAO)
To: Nida Hermoso; Stephanie Woo; Wong, Priscilla (SAO); Adams, Haji (SAO)
Subject: FY2023 City of Redmond audit check-in



The purpose of the meeting is to discuss the status of the audit:



* Progress of the financial statement packet 
* Effects and timeline of our other scheduled audits 



 



________________________________________________________________________________



Microsoft Teams Need help? <https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FJoinTeamsMeeting%3Fomkt%3Den-
US&data=05%7C02%7Cadamsh%40sao.wa.gov%7C5a155ed81d4d4b87bfc608dd47ccba49%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638745666798185735%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xFsVi%2BNXiDRPan%2Fg1voR%2B65MoZGaLixg%2B3upkMnsBnY%3D&reserved=0>  



Join the meeting now <https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_Mjc5ODY3NGItZTk2My00MzlmLTg4NDYtMDIxNGJhZTQ5ZmUx%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252211d0e217-264e-400a-8ba0-57dcc127d72d%2522%252c%2522Oid%2522%253a%25228ddefe33-6c31-4874-9600-
382c85eb9079%2522%257d&data=05%7C02%7Cadamsh%40sao.wa.gov%7C5a155ed81d4d4b87bfc608dd47ccba49%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638745666798213889%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hrXxu3aiEVvUrcDSe8LNIXcBzMYt7GeQhHfdBHE9R4s%3D&reserved=0>  



Meeting ID: 283 891 839 812 



Passcode: Te33UN9r 



________________________________



Dial in by phone 



+1 253-372-2181,,958105483# <tel:+12533722181,,958105483>  United States, Kent 



Find a local number <https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2F811a9140-4f87-4b3b-b4e5-
c0df12d33f3f%3Fid%3D958105483&data=05%7C02%7Cadamsh%40sao.wa.gov%7C5a155ed81d4d4b87bfc608dd47ccba49%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638745666798230680%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IK41A6c0Gyc1rnZIBKF3GWtFDx3D4YMTEv2tbuR8L38%3D&reserved=0>  



Phone conference ID: 958 105 483# 
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________________________________________________________________________________



 





mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=907c0030b3094d9b8779b07892c5d677-Funamori. A


mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=7a6f5741d6074978b2212d25dde72cad-e4246632-e9


mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=2e6e7e2a4e4b4fbeaba56c13b29ff108-a0ab4b8f-e4


mailto:priscilla.wong@sao.wa.gov


mailto:adamsh@sao.wa.gov










From: Todd, Joseph
To: Lazarova, Gergina (SAO); Li, June (SAO); Adams, Haji (SAO); Kale L. Fong; 8:orgid:0d56c3c8-b8f0-441e-bb5a-



33c77bfcce7a; 8:orgid:58b188be-0b8d-41a5-adbd-1a1362115c36; 8:orgid:ef1992a7-2d27-4f85-b1bf-
0e38729c2eb5



Date: Friday, March 7, 2025 1:03:51 PM



Thats Kale for you
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To: Nida Hermoso; Funamori. Angela (SAO)
Cc: Haritha Narra
Subject: RE: 2022 Statements
Date: Monday, March 17, 2025 11:05:38 AM



Thank you for the update. Once we receive them we will start discussions about scheduling
the next audit. And see what may be possible. Ware scheduling all of the way through.
Currently scheduled through April and have client deadlines in May and June.
 
From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Monday, March 10, 2025 2:50 PM
To: Funamori. Angela (SAO) <funamoria@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Haritha Narra <hnarra@redmond.gov>
Subject: 2022 Statements
 



External Email



Good afternoon,
 
We are still reviewing and finalizing the statements. One of our senior finance staff members has
been out for three weeks with pneumonia, so we anticipate another week of delay.
 
We appreciate your understanding.
 



Nida Hermoso
Finance Manager (Accounting), City of Redmond



  425-556-2180
  nhermoso@redmond.gov
  www.redmond.gov



MS:3SFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



       



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.
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From: Funamori. Angela (SAO)
To: Nida Hermoso; Adams, Haji (SAO)
Cc: Haritha Narra; Wong, Priscilla (SAO)
Subject: RE: 2022 Statements
Date: Monday, March 10, 2025 2:57:49 PM
Attachments: image009.png



Hi Nida,
 
Hope all is well.
 
Thank you for keeping us in the loop.
 
 
Thank you,
 



Angela Funamori
Assistant State Auditor, Office of the Washington State Auditor
(206) 613-7633 | Pronouns: She, Her, Hers
Keeping Washington rooted in #GoodGovernment since 1889:
sao.wa.gov/rooted
Want a meaningful job and a balanced life? Go to sao.wa.gov/jobs to see
our openings.



 
 



From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Monday, March 10, 2025 2:50 PM
To: Funamori. Angela (SAO) <funamoria@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Haritha Narra <hnarra@redmond.gov>
Subject: 2022 Statements
 



External Email



Good afternoon,
 
We are still reviewing and finalizing the statements. One of our senior finance staff members has
been out for three weeks with pneumonia, so we anticipate another week of delay.
 
We appreciate your understanding.
 



Nida Hermoso
Finance Manager (Accounting), City of Redmond



  425-556-2180
  nhermoso@redmond.gov
  www.redmond.gov
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MS:3SFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



       



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.
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From: Friesner, Rachael (SAO)
To: Adams, Haji (SAO)
Subject: RE: WA State Auditor"s Office Invoice
Date: Thursday, February 27, 2025 8:30:28 AM
Attachments: image001.png



image002.png



Hi Haji,
 
Im wondering if the entity has been provided this information? They have two invoices in the past due status now and I don’t
want to follow up until we have provided the requested information.
 
Thanks!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Wednesday, January 29, 2025 11:13 AM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



Good morning,
 
Once we receive the estimated cost for the 2023 Financial audit, we will prepare a new PO to process this invoice.  Thank you for your patience.
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, January 29, 2025 10:16 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>; Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice
Importance: High



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
I am following up because I have not seen a payment come through. Can you please review and let me know the status of
payment?
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 9:15 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
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Remit To: State Auditor's Office Page: 1 of 1

PO Box 40021 Invoice No.: 1163200
Olympia, WA 98504-0021 I
Federal ID No. 91-6001098 MCAG No.: 0425
County: King
City of Redmond Now accepting electronic payments
Accounts Payable MS: 3SFN Send to: Washington State Auditor's Office
PO Box 97010 Routing: 123000848 Account: 153911801147
Redmond, WA 98073-9710 Account type: Checking

Please include invoice number

(Return this portion with your payment)

State Auditor's Office (Detach and retain for your records)

Entity Name: City of Redmond
Invoice No.: L163200
Invoice Date: 09/11/2024
Audit No.: 53921 Audit Period: 22 - 22 Purchase Order:
Month/Year Work Performed Bill Rate  Hrs Amount Travel/Other Expenses Total
07/24 Federal Audit $139.10 200 $2.782.00 $0.00 $2.782.00
07/24 Financial Audit $139.10 380 $5.285.80 $0.00 $5.285.80
08/24 Federal Audit $139.10 270 $3.755.70 $0.00 $3.755.70
08/24 Financial Audit $139.10 5.0 $695.50 $0.00 $695.50
Sub Total: 90.0 $12,519.00 $0.00 $12,519.00

Total Due This Invoice: 90.0 $12.519.00 $0.00 $12.519.00











Subject: RE: WA State Auditor's Office Invoice



 
Hi Julie,
 
The misbilling is on this invoice and the revision is not made on this invoice. Instead the revision was made and reduced the next invoice
(L164218) which is for the FY23 audits. I can discuss this further through TEAMS. I am available at 3:30 pm today to discuss and can set
up the meeting.
 
Thanks,
Haji Adams
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Thursday, December 5, 2024 8:59 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



The invoice in question is from 9/11 and states audit period 2022
 
I don’t think we had started the 2023 audit yet?
.



 
 
From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 8:46 AM
To: Julie Elsom <jelsom@redmond.gov>





mailto:jelsom@redmond.gov


mailto:adamsh@sao.wa.gov


mailto:NHermoso@redmond.gov


mailto:aglagoleva@redmond.gov


mailto:rachael.friesner@sao.wa.gov


mailto:adamsh@sao.wa.gov


mailto:jelsom@redmond.gov








Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hi Julie,
 
The additional costs are related to the FY22-23 accountability and FY23 financial audits that Angela started last month. We are in the
planning phase of the audit currently. We can’t provide an estimated cost until we have finished planning procedures and have
determined all areas of scope that we will be reviewing.
 
Thanks,
Haji Adams
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 3:31 PM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
I will let Haji get back to you when he returns tomorrow then, thank you
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 2:32 PM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



Thank you Rachael for the explanation; however, we do not have the funds remaining on the PO to allow us to process this invoice. We
would need a revised estimated cost of the audit to process this; including the factors that drove this additional increase.
 
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 10:23 AM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
I am going to do my best to explain the billing over an email  Please note that our system can not edit or revise an existing
invoice, we adjust on future invoices.
 
Audit 53921 for July and August had a total of $12,519 for 90 hours. This invoice, L163200, should be paid in full.
 
On invoice L164218, audit 53921 was credited $6276.87 for 45 hours. Work on audit 53922 has begun and the total charges for
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this audit was $8568.56, with the credit amount from audit 53921, it left a total of $2291.68 owing on the invoice. The invoice
total should be paid in full. (out of the 90 hours billed on L163200, 45 hours were credited and 45 hours are still billed)
 
Essentially, payment on L163200 is needed, and the ‘revision’ that we did reduced the next invoices total.
 
As for the PO, I will let the auditors respond about the amount, but I did want to point out that there are two different audits on
invoice L164218, typically I see a PO for each audit number so I wanted to see if that helped…
 
Let me know if I can do anything else.
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 9:49 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva
<aglagoleva@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice



 



External Email



Hi Haji –
 
I am a little confused regarding the below emails related to invoice # L163200 for $12,519. Per our previous emails (attached) this was a
miss billing and needed to be revised, Invoice L164218 for $2,291.69 should be the revised billing. We do not have enough on our PO to
cover the cost of invoice L163200 and I believe a credit should be issued to offset this invoice, as this amount is not owed by the City.
 
I would like to resolve this as soon as possible. Thanks,
Julie   
 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Tuesday, December 3, 2024 3:59 PM
To: Julie Elsom <jelsom@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Please see the attachment.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Monday, December 2, 2024 11:41 AM
To: Alla Glagoleva <aglagoleva@redmond.gov>; Nida Hermoso <NHermoso@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice
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External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
Our invoices don’t function in a way that we can revise them. The invoice attached has a credit from the time over charged on
invoice L163200. Between the two invoices, the total is correct and both invoices should be paid.
Let me know if you have any further questions.
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Monday, December 2, 2024 7:01 AM
To: Nida Hermoso <NHermoso@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice



 



External Email



Hi Nida,
 
Please see attached email from Julie regarding this invoice. Revised invoice was received and paid.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Sunday, December 1, 2024 1:38 PM
To: Alla Glagoleva <aglagoleva@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Hi Alla,
 
Can you please check on this invoice?
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Tuesday, November 26, 2024 12:41 PM
To: Nida Hermoso <NHermoso@redmond.gov>
Subject: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
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We are showing the attached invoice as unpaid and past due for the City of Redmond.
Can you please review and let me know the status of payment?
 
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 





https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sao.wa.gov%2F&data=05%7C02%7Cadamsh%40sao.wa.gov%7C0e856a84857947931c3108dd574c0a02%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638762706277596883%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L%2BNzCvZHCNHC7BpaoM3Q4b%2F8PwvIiT7DCNaBO8Y39Xk%3D&reserved=0


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsao.wa.gov%2Fabout-sao%2Fcareers-sao%2Fcurrent-openings-and-internships&data=05%7C02%7Cadamsh%40sao.wa.gov%7C0e856a84857947931c3108dd574c0a02%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638762706277609905%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BbJ30tUqWfXs5ZqmXd2i5Qya7foBfp%2Fj6TXBS%2FlcYvU%3D&reserved=0
















From: Friesner, Rachael (SAO)
To: Adams, Haji (SAO); Julie Elsom
Cc: Nida Hermoso; Alla Glagoleva
Subject: RE: WA State Auditor"s Office Invoice
Date: Wednesday, January 29, 2025 10:16:49 AM
Attachments: 0425_L163200 1.pdf
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Hello,



I am following up because I have not seen a payment come through. Can you please review and let me know the status of
payment?
Thank you!



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs.



From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 9:15 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



Hi Julie,



The misbilling is on this invoice and the revision is not made on this invoice. Instead the revision was made and reduced the next invoice
(L164218) which is for the FY23 audits. I can discuss this further through TEAMS. I am available at 3:30 pm today to discuss and can set
up the meeting.



Thanks,
Haji Adams



From: Julie Elsom <jelsom@redmond.gov> 
Sent: Thursday, December 5, 2024 8:59 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



External Email



The invoice in question is from 9/11 and states audit period 2022



I don’t think we had started the 2023 audit yet?
.



To view redacted attachment, click on the arrow to the left then the paperclip.
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Remit To: State Auditor's Office Page: 1 of 1

PO Box 40021 Invoice No.: 1163200
Olympia, WA 98504-0021 I
Federal ID No. 91-6001098 MCAG No.: 0425
County: King
City of Redmond Now accepting electronic payments
Accounts Payable MS: 3SFN Send to: Washington State Auditor's Office
PO Box 97010 Routing: 123000848 Account: 153911801147
Redmond, WA 98073-9710 Account type: Checking

Please include invoice number

(Return this portion with your payment)

State Auditor's Office (Detach and retain for your records)

Entity Name: City of Redmond
Invoice No.: L163200
Invoice Date: 09/11/2024
Audit No.: 53921 Audit Period: 22 - 22 Purchase Order:
Month/Year Work Performed Bill Rate  Hrs Amount Travel/Other Expenses Total
07/24 Federal Audit $139.10 200 $2.782.00 $0.00 $2.782.00
07/24 Financial Audit $139.10 380 $5.285.80 $0.00 $5.285.80
08/24 Federal Audit $139.10 270 $3.755.70 $0.00 $3.755.70
08/24 Financial Audit $139.10 5.0 $695.50 $0.00 $695.50
Sub Total: 90.0 $12,519.00 $0.00 $12,519.00

Total Due This Invoice: 90.0 $12.519.00 $0.00 $12.519.00











 
 
From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 8:46 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hi Julie,
 
The additional costs are related to the FY22-23 accountability and FY23 financial audits that Angela started last month. We are in the
planning phase of the audit currently. We can’t provide an estimated cost until we have finished planning procedures and have
determined all areas of scope that we will be reviewing.
 
Thanks,
Haji Adams
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 3:31 PM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
I will let Haji get back to you when he returns tomorrow then, thank you
 



Rachael Friesner
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Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 2:32 PM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



Thank you Rachael for the explanation; however, we do not have the funds remaining on the PO to allow us to process this invoice. We
would need a revised estimated cost of the audit to process this; including the factors that drove this additional increase.
 
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 10:23 AM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
I am going to do my best to explain the billing over an email  Please note that our system can not edit or revise an existing
invoice, we adjust on future invoices.
 
Audit 53921 for July and August had a total of $12,519 for 90 hours. This invoice, L163200, should be paid in full.
 
On invoice L164218, audit 53921 was credited $6276.87 for 45 hours. Work on audit 53922 has begun and the total charges for
this audit was $8568.56, with the credit amount from audit 53921, it left a total of $2291.68 owing on the invoice. The invoice
total should be paid in full. (out of the 90 hours billed on L163200, 45 hours were credited and 45 hours are still billed)
 
Essentially, payment on L163200 is needed, and the ‘revision’ that we did reduced the next invoices total.
 
As for the PO, I will let the auditors respond about the amount, but I did want to point out that there are two different audits on
invoice L164218, typically I see a PO for each audit number so I wanted to see if that helped…
 
Let me know if I can do anything else.
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 9:49 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva
<aglagoleva@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice
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External Email



Hi Haji –
 
I am a little confused regarding the below emails related to invoice # L163200 for $12,519. Per our previous emails (attached) this was a
miss billing and needed to be revised, Invoice L164218 for $2,291.69 should be the revised billing. We do not have enough on our PO to
cover the cost of invoice L163200 and I believe a credit should be issued to offset this invoice, as this amount is not owed by the City.
 
I would like to resolve this as soon as possible. Thanks,
Julie   
 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Tuesday, December 3, 2024 3:59 PM
To: Julie Elsom <jelsom@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Please see the attachment.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Monday, December 2, 2024 11:41 AM
To: Alla Glagoleva <aglagoleva@redmond.gov>; Nida Hermoso <NHermoso@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
Our invoices don’t function in a way that we can revise them. The invoice attached has a credit from the time over charged on
invoice L163200. Between the two invoices, the total is correct and both invoices should be paid.
Let me know if you have any further questions.
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Monday, December 2, 2024 7:01 AM
To: Nida Hermoso <NHermoso@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice
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External Email



Hi Nida,
 
Please see attached email from Julie regarding this invoice. Revised invoice was received and paid.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Sunday, December 1, 2024 1:38 PM
To: Alla Glagoleva <aglagoleva@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Hi Alla,
 
Can you please check on this invoice?
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Tuesday, November 26, 2024 12:41 PM
To: Nida Hermoso <NHermoso@redmond.gov>
Subject: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
We are showing the attached invoice as unpaid and past due for the City of Redmond.
Can you please review and let me know the status of payment?
 
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 
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City of Redmond
Accounts Payable MS: 3SFN
PO Box 97010
Redmond, WA   98073-9710




Now accepting electronic payments




(Return this portion with your payment)




Routing:  Account: 
Send to: Washington State Auditor's Office




Account type: Checking
Please include invoice number




State Auditor's Office




Invoice No.: L163200
Invoice Date: 09/11/2024




Entity Name: City of Redmond
(Detach and retain for your records)




Month/Year Work Performed Amount Travel/Other Expenses TotalBill Rate Hrs




53921Audit No.: Audit Period: 22 - 22 Purchase Order:




07/24 Federal Audit 20.0 $2,782.00 $2,782.00$139.10 $0.00
07/24 Financial Audit 38.0 $5,285.80 $5,285.80$139.10 $0.00
08/24 Federal Audit 27.0 $3,755.70 $3,755.70$139.10 $0.00
08/24 Financial Audit 5.0 $695.50 $695.50$139.10 $0.00




Sub Total: $12,519.0090.0 $12,519.00 $0.00




Total Due This Invoice: 90.0 $12,519.00 $0.00 $12,519.00
(Hrs rounded to nearest tenth)




Remit To: State Auditor's Office
PO Box 40021
Olympia, WA  98504-0021
Federal ID No. 91-6001098




Invoice No.: L163200
Invoice Date: 09/11/2024




MCAG No.:




1




County: King




Page:




0425




of 1




Invoice Voucher




JV Number: 250336
FULL PAYMENT DUE




IN 30 DAYS




I hereby certify the amount listed herein is a
proper charge for services rendered:




By: Charleen A. Patten, Financial Services Operations Manager




For questions, please call (564) 999-0933 or (564) 999-0941 fax (360) 586-3105 or e-mail accreceivable@sao.wa.gov




[1] [1]






























From: Adams, Haji (SAO)
To: Friesner, Rachael (SAO)
Subject: RE: WA State Auditor"s Office Invoice
Date: Thursday, February 27, 2025 8:37:00 AM
Attachments: image001.png



image002.png



Hi Rachael,
 
I have spoken with Nida and she said it will be paid.  The city has experienced turnover and is currently delayed. They are working to
provide us the final financial statements so that we can provide an estimate for the audit.  She said we won’t be able to get us final
statements until mid March.



Thanks,
Haji Adams
 
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Thursday, February 27, 2025 8:30 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice
Importance: High



 
Hi Haji,
 
Im wondering if the entity has been provided this information? They have two invoices in the past due status now and I don’t
want to follow up until we have provided the requested information.
 
Thanks!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Wednesday, January 29, 2025 11:13 AM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



Good morning,
 
Once we receive the estimated cost for the 2023 Financial audit, we will prepare a new PO to process this invoice.  Thank you for your patience.
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, January 29, 2025 10:16 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>; Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice
Importance: High



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
I am following up because I have not seen a payment come through. Can you please review and let me know the status of
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Remit To: State Auditor's Office Page: 1 of 1

PO Box 40021 Invoice No.: 1163200
Olympia, WA 98504-0021 I
Federal ID No. 91-6001098 MCAG No.: 0425
County: King
City of Redmond Now accepting electronic payments
Accounts Payable MS: 3SFN Send to: Washington State Auditor's Office
PO Box 97010 Routing: 123000848 Account: 153911801147
Redmond, WA 98073-9710 Account type: Checking

Please include invoice number

(Return this portion with your payment)

State Auditor's Office (Detach and retain for your records)

Entity Name: City of Redmond
Invoice No.: L163200
Invoice Date: 09/11/2024
Audit No.: 53921 Audit Period: 22 - 22 Purchase Order:
Month/Year Work Performed Bill Rate  Hrs Amount Travel/Other Expenses Total
07/24 Federal Audit $139.10 200 $2.782.00 $0.00 $2.782.00
07/24 Financial Audit $139.10 380 $5.285.80 $0.00 $5.285.80
08/24 Federal Audit $139.10 270 $3.755.70 $0.00 $3.755.70
08/24 Financial Audit $139.10 5.0 $695.50 $0.00 $695.50
Sub Total: 90.0 $12,519.00 $0.00 $12,519.00

Total Due This Invoice: 90.0 $12.519.00 $0.00 $12.519.00











payment?
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 9:15 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
Hi Julie,
 
The misbilling is on this invoice and the revision is not made on this invoice. Instead the revision was made and reduced the next invoice
(L164218) which is for the FY23 audits. I can discuss this further through TEAMS. I am available at 3:30 pm today to discuss and can set
up the meeting.
 
Thanks,
Haji Adams
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Thursday, December 5, 2024 8:59 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



The invoice in question is from 9/11 and states audit period 2022
 
I don’t think we had started the 2023 audit yet?
.
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From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 8:46 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hi Julie,
 
The additional costs are related to the FY22-23 accountability and FY23 financial audits that Angela started last month. We are in the
planning phase of the audit currently. We can’t provide an estimated cost until we have finished planning procedures and have
determined all areas of scope that we will be reviewing.
 
Thanks,
Haji Adams
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 3:31 PM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
I will let Haji get back to you when he returns tomorrow then, thank you
 



Rachael Friesner
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Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 2:32 PM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



Thank you Rachael for the explanation; however, we do not have the funds remaining on the PO to allow us to process this invoice. We
would need a revised estimated cost of the audit to process this; including the factors that drove this additional increase.
 
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 10:23 AM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
I am going to do my best to explain the billing over an email  Please note that our system can not edit or revise an existing
invoice, we adjust on future invoices.
 
Audit 53921 for July and August had a total of $12,519 for 90 hours. This invoice, L163200, should be paid in full.
 
On invoice L164218, audit 53921 was credited $6276.87 for 45 hours. Work on audit 53922 has begun and the total charges for
this audit was $8568.56, with the credit amount from audit 53921, it left a total of $2291.68 owing on the invoice. The invoice
total should be paid in full. (out of the 90 hours billed on L163200, 45 hours were credited and 45 hours are still billed)
 
Essentially, payment on L163200 is needed, and the ‘revision’ that we did reduced the next invoices total.
 
As for the PO, I will let the auditors respond about the amount, but I did want to point out that there are two different audits on
invoice L164218, typically I see a PO for each audit number so I wanted to see if that helped…
 
Let me know if I can do anything else.
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 9:49 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva
<aglagoleva@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice
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External Email



Hi Haji –
 
I am a little confused regarding the below emails related to invoice # L163200 for $12,519. Per our previous emails (attached) this was a
miss billing and needed to be revised, Invoice L164218 for $2,291.69 should be the revised billing. We do not have enough on our PO to
cover the cost of invoice L163200 and I believe a credit should be issued to offset this invoice, as this amount is not owed by the City.
 
I would like to resolve this as soon as possible. Thanks,
Julie   
 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Tuesday, December 3, 2024 3:59 PM
To: Julie Elsom <jelsom@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Please see the attachment.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Monday, December 2, 2024 11:41 AM
To: Alla Glagoleva <aglagoleva@redmond.gov>; Nida Hermoso <NHermoso@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
Our invoices don’t function in a way that we can revise them. The invoice attached has a credit from the time over charged on
invoice L163200. Between the two invoices, the total is correct and both invoices should be paid.
Let me know if you have any further questions.
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Monday, December 2, 2024 7:01 AM
To: Nida Hermoso <NHermoso@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice
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External Email



Hi Nida,
 
Please see attached email from Julie regarding this invoice. Revised invoice was received and paid.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Sunday, December 1, 2024 1:38 PM
To: Alla Glagoleva <aglagoleva@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Hi Alla,
 
Can you please check on this invoice?
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Tuesday, November 26, 2024 12:41 PM
To: Nida Hermoso <NHermoso@redmond.gov>
Subject: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
We are showing the attached invoice as unpaid and past due for the City of Redmond.
Can you please review and let me know the status of payment?
 
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 
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From: Nida Hermoso
To: Friesner, Rachael (SAO); Adams, Haji (SAO)
Cc: Alla Glagoleva
Subject: RE: WA State Auditor"s Office Invoice
Date: Wednesday, January 29, 2025 11:13:04 AM
Attachments: image001.png



image002.png



External Email



Good morning,
 
Once we receive the estimated cost for the 2023 Financial audit, we will prepare a new PO to process this invoice.  Thank you for your patience.
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, January 29, 2025 10:16 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>; Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice
Importance: High



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
I am following up because I have not seen a payment come through. Can you please review and let me know the status of
payment?
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 9:15 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
Hi Julie,
 
The misbilling is on this invoice and the revision is not made on this invoice. Instead the revision was made and reduced the next invoice
(L164218) which is for the FY23 audits. I can discuss this further through TEAMS. I am available at 3:30 pm today to discuss and can set
up the meeting.
 
Thanks,
Haji Adams
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Thursday, December 5, 2024 8:59 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice
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Remit To: State Auditor's Office Page: 1 of 1

PO Box 40021 Invoice No.: 1163200
Olympia, WA 98504-0021 I
Federal ID No. 91-6001098 MCAG No.: 0425
County: King
City of Redmond Now accepting electronic payments
Accounts Payable MS: 3SFN Send to: Washington State Auditor's Office
PO Box 97010 Routing: 123000848 Account: 153911801147
Redmond, WA 98073-9710 Account type: Checking

Please include invoice number

(Return this portion with your payment)

State Auditor's Office (Detach and retain for your records)

Entity Name: City of Redmond
Invoice No.: L163200
Invoice Date: 09/11/2024
Audit No.: 53921 Audit Period: 22 - 22 Purchase Order:
Month/Year Work Performed Bill Rate  Hrs Amount Travel/Other Expenses Total
07/24 Federal Audit $139.10 200 $2.782.00 $0.00 $2.782.00
07/24 Financial Audit $139.10 380 $5.285.80 $0.00 $5.285.80
08/24 Federal Audit $139.10 270 $3.755.70 $0.00 $3.755.70
08/24 Financial Audit $139.10 5.0 $695.50 $0.00 $695.50
Sub Total: 90.0 $12,519.00 $0.00 $12,519.00

Total Due This Invoice: 90.0 $12.519.00 $0.00 $12.519.00











External Email



The invoice in question is from 9/11 and states audit period 2022
 
I don’t think we had started the 2023 audit yet?
.



 
 
From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 8:46 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hi Julie,
 
The additional costs are related to the FY22-23 accountability and FY23 financial audits that Angela started last month. We are in the
planning phase of the audit currently. We can’t provide an estimated cost until we have finished planning procedures and have
determined all areas of scope that we will be reviewing.
 
Thanks,
Haji Adams
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 3:31 PM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
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Subject: RE: WA State Auditor's Office Invoice



 
I will let Haji get back to you when he returns tomorrow then, thank you
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 2:32 PM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



Thank you Rachael for the explanation; however, we do not have the funds remaining on the PO to allow us to process this invoice. We
would need a revised estimated cost of the audit to process this; including the factors that drove this additional increase.
 
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 10:23 AM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
I am going to do my best to explain the billing over an email  Please note that our system can not edit or revise an existing
invoice, we adjust on future invoices.
 
Audit 53921 for July and August had a total of $12,519 for 90 hours. This invoice, L163200, should be paid in full.
 
On invoice L164218, audit 53921 was credited $6276.87 for 45 hours. Work on audit 53922 has begun and the total charges for
this audit was $8568.56, with the credit amount from audit 53921, it left a total of $2291.68 owing on the invoice. The invoice
total should be paid in full. (out of the 90 hours billed on L163200, 45 hours were credited and 45 hours are still billed)
 
Essentially, payment on L163200 is needed, and the ‘revision’ that we did reduced the next invoices total.
 
As for the PO, I will let the auditors respond about the amount, but I did want to point out that there are two different audits on
invoice L164218, typically I see a PO for each audit number so I wanted to see if that helped…
 
Let me know if I can do anything else.
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 9:49 AM
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To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva
<aglagoleva@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice
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Hi Haji –
 
I am a little confused regarding the below emails related to invoice # L163200 for $12,519. Per our previous emails (attached) this was a
miss billing and needed to be revised, Invoice L164218 for $2,291.69 should be the revised billing. We do not have enough on our PO to
cover the cost of invoice L163200 and I believe a credit should be issued to offset this invoice, as this amount is not owed by the City.
 
I would like to resolve this as soon as possible. Thanks,
Julie   
 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Tuesday, December 3, 2024 3:59 PM
To: Julie Elsom <jelsom@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Please see the attachment.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Monday, December 2, 2024 11:41 AM
To: Alla Glagoleva <aglagoleva@redmond.gov>; Nida Hermoso <NHermoso@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
Our invoices don’t function in a way that we can revise them. The invoice attached has a credit from the time over charged on
invoice L163200. Between the two invoices, the total is correct and both invoices should be paid.
Let me know if you have any further questions.
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Monday, December 2, 2024 7:01 AM
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To: Nida Hermoso <NHermoso@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice



 



External Email



Hi Nida,
 
Please see attached email from Julie regarding this invoice. Revised invoice was received and paid.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Sunday, December 1, 2024 1:38 PM
To: Alla Glagoleva <aglagoleva@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Hi Alla,
 
Can you please check on this invoice?
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Tuesday, November 26, 2024 12:41 PM
To: Nida Hermoso <NHermoso@redmond.gov>
Subject: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
We are showing the attached invoice as unpaid and past due for the City of Redmond.
Can you please review and let me know the status of payment?
 
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 
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From: Friesner, Rachael (SAO)
To: Nida Hermoso; Adams, Haji (SAO)
Cc: Alla Glagoleva
Subject: RE: WA State Auditor"s Office Invoice
Date: Wednesday, March 26, 2025 8:08:51 AM
Attachments: 0425_L164860.pdf
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Hello,



We received payment for L163200, thank you.



We are still showing L164860 and L165560 as past due and unpaid but I have included all outstanding invoices can you please
review and let me know the status of payment?



Thank you!



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs.



From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Wednesday, January 29, 2025 11:13 AM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



External Email



Good morning,



Once we receive the estimated cost for the 2023 Financial audit, we will prepare a new PO to process this invoice.  Thank you for your patience.



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, January 29, 2025 10:16 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>; Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice
Importance: High



External Email Warning! Use caution before clicking links or opening attachments.



Hello,



I am following up because I have not seen a payment come through. Can you please review and let me know the status of
payment?
Thank you!



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs.



To view redacted attachmentss click on the arrow to the ledt, then the paperclip.
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Remit To: State Auditor's Office Page: 1 of 1

PO Box 40021 Invoice No.: 1163200
Olympia, WA 98504-0021 I
Federal ID No. 91-6001098 MCAG No.: 0425
County: King
City of Redmond Now accepting electronic payments
Accounts Payable MS: 3SFN Send to: Washington State Auditor's Office
PO Box 97010 Routing: 123000848 Account: 153911801147
Redmond, WA 98073-9710 Account type: Checking

Please include invoice number

(Return this portion with your payment)

State Auditor's Office (Detach and retain for your records)

Entity Name: City of Redmond
Invoice No.: L163200
Invoice Date: 09/11/2024
Audit No.: 53921 Audit Period: 22 - 22 Purchase Order:
Month/Year Work Performed Bill Rate  Hrs Amount Travel/Other Expenses Total
07/24 Federal Audit $139.10 200 $2.782.00 $0.00 $2.782.00
07/24 Financial Audit $139.10 380 $5.285.80 $0.00 $5.285.80
08/24 Federal Audit $139.10 270 $3.755.70 $0.00 $3.755.70
08/24 Financial Audit $139.10 5.0 $695.50 $0.00 $695.50
Sub Total: 90.0 $12,519.00 $0.00 $12,519.00

Total Due This Invoice: 90.0 $12.519.00 $0.00 $12.519.00











 
From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 9:15 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
Hi Julie,
 
The misbilling is on this invoice and the revision is not made on this invoice. Instead the revision was made and reduced the next invoice
(L164218) which is for the FY23 audits. I can discuss this further through TEAMS. I am available at 3:30 pm today to discuss and can set
up the meeting.
 
Thanks,
Haji Adams
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Thursday, December 5, 2024 8:59 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



The invoice in question is from 9/11 and states audit period 2022
 
I don’t think we had started the 2023 audit yet?
.
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From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 8:46 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hi Julie,
 
The additional costs are related to the FY22-23 accountability and FY23 financial audits that Angela started last month. We are in the
planning phase of the audit currently. We can’t provide an estimated cost until we have finished planning procedures and have
determined all areas of scope that we will be reviewing.
 
Thanks,
Haji Adams
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 3:31 PM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
I will let Haji get back to you when he returns tomorrow then, thank you
 



Rachael Friesner
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Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 2:32 PM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



Thank you Rachael for the explanation; however, we do not have the funds remaining on the PO to allow us to process this invoice. We
would need a revised estimated cost of the audit to process this; including the factors that drove this additional increase.
 
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 10:23 AM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
I am going to do my best to explain the billing over an email  Please note that our system can not edit or revise an existing
invoice, we adjust on future invoices.
 
Audit 53921 for July and August had a total of $12,519 for 90 hours. This invoice, L163200, should be paid in full.
 
On invoice L164218, audit 53921 was credited $6276.87 for 45 hours. Work on audit 53922 has begun and the total charges for
this audit was $8568.56, with the credit amount from audit 53921, it left a total of $2291.68 owing on the invoice. The invoice
total should be paid in full. (out of the 90 hours billed on L163200, 45 hours were credited and 45 hours are still billed)
 
Essentially, payment on L163200 is needed, and the ‘revision’ that we did reduced the next invoices total.
 
As for the PO, I will let the auditors respond about the amount, but I did want to point out that there are two different audits on
invoice L164218, typically I see a PO for each audit number so I wanted to see if that helped…
 
Let me know if I can do anything else.
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 9:49 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva
<aglagoleva@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice
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External Email



Hi Haji –
 
I am a little confused regarding the below emails related to invoice # L163200 for $12,519. Per our previous emails (attached) this was a
miss billing and needed to be revised, Invoice L164218 for $2,291.69 should be the revised billing. We do not have enough on our PO to
cover the cost of invoice L163200 and I believe a credit should be issued to offset this invoice, as this amount is not owed by the City.
 
I would like to resolve this as soon as possible. Thanks,
Julie   
 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Tuesday, December 3, 2024 3:59 PM
To: Julie Elsom <jelsom@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Please see the attachment.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Monday, December 2, 2024 11:41 AM
To: Alla Glagoleva <aglagoleva@redmond.gov>; Nida Hermoso <NHermoso@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
Our invoices don’t function in a way that we can revise them. The invoice attached has a credit from the time over charged on
invoice L163200. Between the two invoices, the total is correct and both invoices should be paid.
Let me know if you have any further questions.
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Monday, December 2, 2024 7:01 AM
To: Nida Hermoso <NHermoso@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice



 





mailto:aglagoleva@redmond.gov


mailto:jelsom@redmond.gov


mailto:aglagoleva@redmond.gov


https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.redmond.gov%2F&data=05%7C02%7Cadamsh%40sao.wa.gov%7C4834513ae0fd476a3c5808dd6c781ae3%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638785985306345713%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=f3yeNlrHcaSwuaySPNND38ozEmFWyDYgat0uQYOOhwM%3D&reserved=0


mailto:rachael.friesner@sao.wa.gov


mailto:aglagoleva@redmond.gov


mailto:NHermoso@redmond.gov


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sao.wa.gov%2F&data=05%7C02%7Cadamsh%40sao.wa.gov%7C4834513ae0fd476a3c5808dd6c781ae3%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638785985306357948%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=q5GKO9Tl%2BWu3%2B4ttBaWgMQJKsO3kuhe7rSHZmxmOAyQ%3D&reserved=0


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsao.wa.gov%2Fabout-sao%2Fcareers-sao%2Fcurrent-openings-and-internships&data=05%7C02%7Cadamsh%40sao.wa.gov%7C4834513ae0fd476a3c5808dd6c781ae3%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638785985306370235%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4ke5f8aRnGR6%2BzWsVO1xS66AlwYSIfCeMJwvlBMKCwU%3D&reserved=0


mailto:aglagoleva@redmond.gov


mailto:NHermoso@redmond.gov


mailto:rachael.friesner@sao.wa.gov








External Email



Hi Nida,
 
Please see attached email from Julie regarding this invoice. Revised invoice was received and paid.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Sunday, December 1, 2024 1:38 PM
To: Alla Glagoleva <aglagoleva@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Hi Alla,
 
Can you please check on this invoice?
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Tuesday, November 26, 2024 12:41 PM
To: Nida Hermoso <NHermoso@redmond.gov>
Subject: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
We are showing the attached invoice as unpaid and past due for the City of Redmond.
Can you please review and let me know the status of payment?
 
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 
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City of Redmond
Accounts Payable MS: 3SFN
PO Box 97010
Redmond, WA   98073-9710




Now accepting electronic payments




(Return this portion with your payment)




Routing: Account: 
Send to: Washington State Auditor's Office




Account type: Checking
Please include invoice number




State Auditor's Office




Invoice No.: L164860
Invoice Date: 12/11/2024




Entity Name: City of Redmond
(Detach and retain for your records)




Month/Year Work Performed Amount Travel/Other Expenses TotalBill Rate Hrs




53922Audit No.: Audit Period: 22 - 23 Purchase Order:




11/24 Accountability Audit 18.8 $2,615.08 $2,615.08$139.10 $0.00
11/24 Financial Audit 3.0 $417.30 $417.30$139.10 $0.00
11/24 IT Audit 2.0 $278.20 $278.20$139.10 $0.00




Sub Total: $3,310.5823.8 $3,310.58 $0.00




Total Due This Invoice: 23.8 $3,310.58 $0.00 $3,310.58
(Hrs rounded to nearest tenth)




Remit To: State Auditor's Office
PO Box 40021
Olympia, WA  98504-0021
Federal ID No. 91-6001098




Invoice No.: L164860
Invoice Date: 12/11/2024




MCAG No.:




1




County: King




Page:




0425




of 1




Invoice Voucher




JV Number: 250406
FULL PAYMENT DUE




IN 30 DAYS




I hereby certify the amount listed herein is a
proper charge for services rendered:




By: Charleen A. Patten, Financial Services Operations Manager




For questions, please call (564) 999-0892 or (564) 999-0941 fax (360) 586-3105 or e-mail billing@sao.wa.gov




[1] [1]


























City of Redmond
Accounts Payable MS: 3SFN
PO Box 97010
Redmond, WA   98073-9710




Now accepting electronic payments




(Return this portion with your payment)




Routing: Account: 
Send to: Washington State Auditor's Office




Account type: Checking
Please include invoice number




State Auditor's Office




Invoice No.: L165560
Invoice Date: 01/09/2025




Entity Name: City of Redmond
(Detach and retain for your records)




Month/Year Work Performed Amount Travel/Other Expenses TotalBill Rate Hrs




53922Audit No.: Audit Period: 22 - 23 Purchase Order:




12/24 Accountability Audit 30.5 $4,242.55 $4,242.55$139.10 $0.00
12/24 Financial Audit 11.3 $1,571.83 $1,571.83$139.10 $0.00
12/24 IT Audit 2.0 $278.20 $278.20$139.10 $0.00




Sub Total: $6,092.5843.8 $6,092.58 $0.00




Total Due This Invoice: 43.8 $6,092.58 $0.00 $6,092.58
(Hrs rounded to nearest tenth)




Remit To: State Auditor's Office
PO Box 40021
Olympia, WA  98504-0021
Federal ID No. 91-6001098




Invoice No.: L165560
Invoice Date: 01/09/2025




MCAG No.:




1




County: King




Page:




0425




of 1




Invoice Voucher




JV Number: 250439
FULL PAYMENT DUE




IN 30 DAYS




I hereby certify the amount listed herein is a
proper charge for services rendered:




By: Charleen A. Patten, Financial Services Operations Manager




For questions, please call (564) 999-0892 or (564) 999-0941 fax (360) 586-3105 or e-mail billing@sao.wa.gov




[1] [1]


























City of Redmond
Accounts Payable MS: 3SFN
PO Box 97010
Redmond, WA   98073-9710




Now accepting electronic payments




(Return this portion with your payment)




Routing:  Account: 
Send to: Washington State Auditor's Office




Account type: Checking
Please include invoice number




State Auditor's Office




Invoice No.: L166245
Invoice Date: 02/12/2025




Entity Name: City of Redmond
(Detach and retain for your records)




Month/Year Work Performed Amount Travel/Other Expenses TotalBill Rate Hrs




53922Audit No.: Audit Period: 22 - 23 Purchase Order:




01/25 Accountability Audit 34.4 $4,785.04 $4,785.04$139.10 $0.00
01/25 Federal Audit 5.0 $695.50 $695.50$139.10 $0.00
01/25 Financial Audit 1.5 $208.65 $208.65$139.10 $0.00
01/25 IT Audit 14.0 $1,947.40 $1,947.40$139.10 $0.00




Sub Total: $7,636.5954.9 $7,636.59 $0.00




Total Due This Invoice: 54.9 $7,636.59 $0.00 $7,636.59
(Hrs rounded to nearest tenth)




Remit To: State Auditor's Office
PO Box 40021
Olympia, WA  98504-0021
Federal ID No. 91-6001098




Invoice No.: L166245
Invoice Date: 02/12/2025




MCAG No.:




1




County: King




Page:




0425




of 1




Invoice Voucher




JV Number: 250467
FULL PAYMENT DUE




IN 30 DAYS




I hereby certify the amount listed herein is a
proper charge for services rendered:




By: Charleen A. Patten, Financial Services Operations Manager




For questions, please call (564) 999-0892 or (564) 999-0941 fax (360) 586-3105 or e-mail billing@sao.wa.gov




[1] [1]


























City of Redmond
Accounts Payable MS: 3SFN
PO Box 97010
Redmond, WA   98073-9710




Now accepting electronic payments




(Return this portion with your payment)




Routing:  Account: 
Send to: Washington State Auditor's Office




Account type: Checking
Please include invoice number




State Auditor's Office




Invoice No.: L166890
Invoice Date: 03/10/2025




Entity Name: City of Redmond
(Detach and retain for your records)




Month/Year Work Performed Amount Travel/Other Expenses TotalBill Rate Hrs




53922Audit No.: Audit Period: 22 - 23 Purchase Order:




02/25 Accountability Audit 0.6 $83.46 $83.46$139.10 $0.00
02/25 Financial Audit 8.8 $1,224.08 $1,224.08$139.10 $0.00
02/25 IT Audit 0.3 $41.73 $41.73$139.10 $0.00




Sub Total: $1,349.279.7 $1,349.27 $0.00




Total Due This Invoice: 9.7 $1,349.27 $0.00 $1,349.27
(Hrs rounded to nearest tenth)




Remit To: State Auditor's Office
PO Box 40021
Olympia, WA  98504-0021
Federal ID No. 91-6001098




Invoice No.: L166890
Invoice Date: 03/10/2025




MCAG No.:




1




County: King




Page:




0425




of 1




Invoice Voucher




JV Number: 250494
FULL PAYMENT DUE




IN 30 DAYS




I hereby certify the amount listed herein is a
proper charge for services rendered:




By: Charleen A. Patten, Financial Services Operations Manager




For questions, please call (564) 999-0892 or (564) 999-0941 fax (360) 586-3105 or e-mail billing@sao.wa.gov




[1] [1]






























From: Friesner, Rachael (SAO)
To: Adams, Haji (SAO)
Subject: RE: WA State Auditor"s Office Invoice
Date: Friday, February 28, 2025 11:18:03 AM
Attachments: image001.png



image002.png



Ok, thanks for the update.
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, February 27, 2025 8:37 AM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
Hi Rachael,
 
I have spoken with Nida and she said it will be paid.  The city has experienced turnover and is currently delayed. They are working to
provide us the final financial statements so that we can provide an estimate for the audit.  She said we won’t be able to get us final
statements until mid March.



Thanks,
Haji Adams
 
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Thursday, February 27, 2025 8:30 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice
Importance: High



 
Hi Haji,
 
Im wondering if the entity has been provided this information? They have two invoices in the past due status now and I don’t
want to follow up until we have provided the requested information.
 
Thanks!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Wednesday, January 29, 2025 11:13 AM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



Good morning,
 
Once we receive the estimated cost for the 2023 Financial audit, we will prepare a new PO to process this invoice.  Thank you for your patience.
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Remit To: State Auditor's Office Page: 1 of 1

PO Box 40021 Invoice No.: 1163200
Olympia, WA 98504-0021 I
Federal ID No. 91-6001098 MCAG No.: 0425
County: King
City of Redmond Now accepting electronic payments
Accounts Payable MS: 3SFN Send to: Washington State Auditor's Office
PO Box 97010 Routing: 123000848 Account: 153911801147
Redmond, WA 98073-9710 Account type: Checking

Please include invoice number

(Return this portion with your payment)

State Auditor's Office (Detach and retain for your records)

Entity Name: City of Redmond
Invoice No.: L163200
Invoice Date: 09/11/2024
Audit No.: 53921 Audit Period: 22 - 22 Purchase Order:
Month/Year Work Performed Bill Rate  Hrs Amount Travel/Other Expenses Total
07/24 Federal Audit $139.10 200 $2.782.00 $0.00 $2.782.00
07/24 Financial Audit $139.10 380 $5.285.80 $0.00 $5.285.80
08/24 Federal Audit $139.10 270 $3.755.70 $0.00 $3.755.70
08/24 Financial Audit $139.10 5.0 $695.50 $0.00 $695.50
Sub Total: 90.0 $12,519.00 $0.00 $12,519.00

Total Due This Invoice: 90.0 $12.519.00 $0.00 $12.519.00











From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, January 29, 2025 10:16 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>; Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice
Importance: High



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
I am following up because I have not seen a payment come through. Can you please review and let me know the status of
payment?
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 9:15 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
Hi Julie,
 
The misbilling is on this invoice and the revision is not made on this invoice. Instead the revision was made and reduced the next invoice
(L164218) which is for the FY23 audits. I can discuss this further through TEAMS. I am available at 3:30 pm today to discuss and can set
up the meeting.
 
Thanks,
Haji Adams
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Thursday, December 5, 2024 8:59 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



The invoice in question is from 9/11 and states audit period 2022
 
I don’t think we had started the 2023 audit yet?
.
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From: Adams, Haji (SAO) <adamsh@sao.wa.gov> 
Sent: Thursday, December 5, 2024 8:46 AM
To: Julie Elsom <jelsom@redmond.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>; Friesner, Rachael (SAO)
<rachael.friesner@sao.wa.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hi Julie,
 
The additional costs are related to the FY22-23 accountability and FY23 financial audits that Angela started last month. We are in the
planning phase of the audit currently. We can’t provide an estimated cost until we have finished planning procedures and have
determined all areas of scope that we will be reviewing.
 
Thanks,
Haji Adams
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 3:31 PM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
I will let Haji get back to you when he returns tomorrow then, thank you
 



Rachael Friesner
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Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 2:32 PM
To: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 



External Email



Thank you Rachael for the explanation; however, we do not have the funds remaining on the PO to allow us to process this invoice. We
would need a revised estimated cost of the audit to process this; including the factors that drove this additional increase.
 
From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Wednesday, December 4, 2024 10:23 AM
To: Julie Elsom <jelsom@redmond.gov>; Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva <aglagoleva@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
I am going to do my best to explain the billing over an email  Please note that our system can not edit or revise an existing
invoice, we adjust on future invoices.
 
Audit 53921 for July and August had a total of $12,519 for 90 hours. This invoice, L163200, should be paid in full.
 
On invoice L164218, audit 53921 was credited $6276.87 for 45 hours. Work on audit 53922 has begun and the total charges for
this audit was $8568.56, with the credit amount from audit 53921, it left a total of $2291.68 owing on the invoice. The invoice
total should be paid in full. (out of the 90 hours billed on L163200, 45 hours were credited and 45 hours are still billed)
 
Essentially, payment on L163200 is needed, and the ‘revision’ that we did reduced the next invoices total.
 
As for the PO, I will let the auditors respond about the amount, but I did want to point out that there are two different audits on
invoice L164218, typically I see a PO for each audit number so I wanted to see if that helped…
 
Let me know if I can do anything else.
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Julie Elsom <jelsom@redmond.gov> 
Sent: Wednesday, December 4, 2024 9:49 AM
To: Adams, Haji (SAO) <adamsh@sao.wa.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>; Nida Hermoso <NHermoso@redmond.gov>; Alla Glagoleva
<aglagoleva@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice
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External Email



Hi Haji –
 
I am a little confused regarding the below emails related to invoice # L163200 for $12,519. Per our previous emails (attached) this was a
miss billing and needed to be revised, Invoice L164218 for $2,291.69 should be the revised billing. We do not have enough on our PO to
cover the cost of invoice L163200 and I believe a credit should be issued to offset this invoice, as this amount is not owed by the City.
 
I would like to resolve this as soon as possible. Thanks,
Julie   
 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Tuesday, December 3, 2024 3:59 PM
To: Julie Elsom <jelsom@redmond.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Please see the attachment.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Monday, December 2, 2024 11:41 AM
To: Alla Glagoleva <aglagoleva@redmond.gov>; Nida Hermoso <NHermoso@redmond.gov>
Subject: RE: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
Our invoices don’t function in a way that we can revise them. The invoice attached has a credit from the time over charged on
invoice L163200. Between the two invoices, the total is correct and both invoices should be paid.
Let me know if you have any further questions.
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 



 
 
From: Alla Glagoleva <aglagoleva@redmond.gov> 
Sent: Monday, December 2, 2024 7:01 AM
To: Nida Hermoso <NHermoso@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice
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External Email



Hi Nida,
 
Please see attached email from Julie regarding this invoice. Revised invoice was received and paid.
 
Thank you!
 
Alla Glagoleva
Senior Accounting Specialist, City of Redmond



  425-556-2155    aglagoleva@redmond.gov    www.redmond.gov



MS:3NFN • 15670 NE 85th St • PO Box 97010 • Redmond, WA 98073-9710



Notice of Public Disclosure: This e-mail account is public domain. Any correspondence
from or to this e-mail account is a public record. Accordingly, this e-mail, in whole or in
part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of
confidentiality or privilege asserted by an external party.



 
 



From: Nida Hermoso <NHermoso@redmond.gov> 
Sent: Sunday, December 1, 2024 1:38 PM
To: Alla Glagoleva <aglagoleva@redmond.gov>
Cc: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov>
Subject: FW: WA State Auditor's Office Invoice



 
Hi Alla,
 
Can you please check on this invoice?
 



From: Friesner, Rachael (SAO) <rachael.friesner@sao.wa.gov> 
Sent: Tuesday, November 26, 2024 12:41 PM
To: Nida Hermoso <NHermoso@redmond.gov>
Subject: WA State Auditor's Office Invoice



 
External Email Warning! Use caution before clicking links or opening attachments.



 



Hello,
 
We are showing the attached invoice as unpaid and past due for the City of Redmond.
Can you please review and let me know the status of payment?
 
Thank you!
 



 



Rachael Friesner
Billing Officer, Office of the Washington State Auditor 
(564) 999-0892 | Pronouns: she, her, hers
We’re hiring! Find out more at sao.wa.gov/jobs. 
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Page 1 of 12 
 


Code Brief Explanatory Description Statue/Rule/Case 
Personal Information: 


 
[1] 


 
Bank Account Information - Credit card numbers, debit 
card numbers, electronic check numbers, card expiration 
dates, or bank or other financial account numbers, except 
when disclosure is expressly required by or governed by 
other law. 
 
The redacted information is a bank account number. 


 
42.56.230(5) 


[2] Social Security Number of persons who are not public 
employees or public clients.  The Privacy Act of 1974 
evinces Congress’ intent that social security numbers are a 
private concern.   
 
The redacted information is a social security number. 


5 U.S.C. sec. 552(a); 
RCW 42.56.070(1); RCW 
42.56.250(4) 


[3] Personal Information in any files maintained for students in 
public schools, patients or clients of public institutions or public 
health agencies, or welfare recipients; 
 
The redacted information is a personal information. 


RCW 42.56.230(1) 


Employee Information: 
[4] Employee Social Security Number. The Privacy Act of 


1974 evinces Congress’ intent that social security numbers 
are a private concern. 
 
The following information held by any public agency in 
personnel records, public employment related records, 
volunteer rosters, or included in any mailing list of 
employees or volunteers of any public agency: Residential 
addresses, residential telephone numbers, personal 
wireless telephone numbers, personal electronic mail 
addresses, social security numbers, driver's license 
numbers, identicard numbers, and emergency contact 
information of employees … of a public agency, and the 
names, dates of birth, residential addresses, residential 
telephone numbers, personal wireless telephone numbers, 
personal electronic mail addresses, social security 
numbers, and emergency contact information of 
dependents of employees … of a public agency. 
 
The redacted item is an employee social security number.                    


5 U.S.C. sec. 552(a); 
RCW 42.56.070(1); 
RCW 42.56.250(4) 


[5] Employee Residential Address 
 
The following information held by any public agency in 
personnel records, public employment related records, 
volunteer rosters, or included in any mailing list of 
employees or volunteers of any public agency: Residential 
addresses, residential telephone numbers, personal 
wireless telephone numbers, personal electronic mail 
addresses, social security numbers, driver's license 
numbers, identicard numbers, and emergency contact 
information of employees … of a public agency, and the 
names, dates of birth, residential addresses, residential 


42.56.250(4) 
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Page 2 of 12 
 


telephone numbers, personal wireless telephone numbers, 
personal electronic mail addresses, social security 
numbers, and emergency contact information of 
dependents of employees … of a public agency. 
 
The redacted information is an employee address. 
 
 


[6] Employee Personal Wireless Telephone Numbers 
 
The following information held by any public agency in 
personnel records, public employment related records, 
volunteer rosters, or included in any mailing list of 
employees or volunteers of any public agency: Residential 
addresses, residential telephone numbers, personal 
wireless telephone numbers, personal electronic mail 
addresses, social security numbers, driver's license 
numbers, identicard numbers, and emergency contact 
information of employees … of a public agency, and the 
names, dates of birth, residential addresses, residential 
telephone numbers, personal wireless telephone numbers, 
personal electronic mail addresses, social security 
numbers, and emergency contact information of 
dependents of employees … of a public agency. 
 
The redacted information is an employee wireless telephone 
number. 


42.56.250(4) 


[7] Employee Birth Date 
 
The following information held by any public agency in 
personnel records, public employment related records, 
volunteer rosters, or included in any mailing list of 
employees or volunteers of any public agency: Residential 
addresses, residential telephone numbers, personal 
wireless telephone numbers, personal electronic mail 
addresses, social security numbers, driver's license 
numbers, identicard numbers, and emergency contact 
information of employees … of a public agency, and the 
names, dates of birth, residential addresses, residential 
telephone numbers, personal wireless telephone numbers, 
personal electronic mail addresses, social security 
numbers, and emergency contact information of 
dependents of employees … of a public agency. 
 
The redacted information is an employee birth date. 


42.56.250(4) 


[8] Employee Personal Email Address 
 
The following information held by any public agency in 
personnel records, public employment related records, 
volunteer rosters, or included in any mailing list of 
employees or volunteers of any public agency: Residential 
addresses, residential telephone numbers, personal 
wireless telephone numbers, personal electronic mail 
addresses, social security numbers, driver's license 
numbers, identicard numbers, and emergency contact 
information of employees … of a public agency, and the 
names, dates of birth, residential addresses, residential 
telephone numbers, personal wireless telephone numbers, 
personal electronic mail addresses, social security 


42.56.250(4) 
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numbers, and emergency contact information of 
dependents of employees … of a public agency. 
 
The redacted information is an employee email address. 
 


[9] Employee Driver License Number 
The following information held by any public agency in 
personnel records, public employment related records, 
volunteer rosters, or included in any mailing list of 
employees or volunteers of any public agency: Residential 
addresses, residential telephone numbers, personal 
wireless telephone numbers, personal electronic mail 
addresses, social security numbers, driver's license 
numbers, identicard numbers, and emergency contact 
information of employees … of a public agency, and the 
names, dates of birth, residential addresses, residential 
telephone numbers, personal wireless telephone numbers, 
personal electronic mail addresses, social security 
numbers, and emergency contact information of 
dependents of employees … of a public agency. 
 
The redacted information is an employee driver license 
number. 
 


42.56.250(4), RCW 
42.56.050, 


[10] Employee Dependent (children or spouse) Names 
The following information held by any public agency in 
personnel records, public employment related records, 
volunteer rosters, or included in any mailing list of 
employees or volunteers of any public agency: Residential 
addresses, residential telephone numbers, personal 
wireless telephone numbers, personal electronic mail 
addresses, social security numbers, driver's license 
numbers, identicard numbers, and emergency contact 
information of employees … of a public agency, and the 
names, dates of birth, residential addresses, residential 
telephone numbers, personal wireless telephone numbers, 
personal electronic mail addresses, social security 
numbers, and emergency contact information of 
dependents of employees … of a public agency. 
 
The redacted information is the name of a dependent child 
or spouse of employee. 


42.56.250(4) 
 


[11] Employee Dependent (children or spouse) Address 
The following information held by any public agency in 
personnel records, public employment related records, 
volunteer rosters, or included in any mailing list of 
employees or volunteers of any public agency: Residential 
addresses, residential telephone numbers, personal 
wireless telephone numbers, personal electronic mail 
addresses, social security numbers, driver's license 
numbers, identicard numbers, and emergency contact 
information of employees … of a public agency, and the 
names, dates of birth, residential addresses, residential 
telephone numbers, personal wireless telephone numbers, 
personal electronic mail addresses, social security 
numbers, and emergency contact information of 
dependents of employees … of a public agency. 
 


42.56.250(4) 
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The redacted information is an employee dependent 
address. 
 
 
 


Security: 
[12] Information regarding the infrastructure and security of 


computer and telecommunications networks.  
 
Information may include security passwords, security 
access codes and programs, access codes for secure 
software applications, security and service recovery plans, 
security risk assessments, and security test results to the 
extent that they identify specific system vulnerabilities, and 
other such information the release of which may increase 
risk to the confidentiality, integrity, or availability of agency 
security, information technology infrastructure, or assets. 
 
The redacted information contains security risk 
assessments and test results. 


RCW 42.56.420(1); RCW 
42.56.420(4)  


Applicant Information: 
[13] Employment Applicant’s Name - Applications for public 


employment, including names of applicants, resumes and 
other related materials submitted with respect to an applicant 
are exempt from disclosure. 
 
The redacted information is the applicant’s name. 


RCW 42.56.250(2) and  
RCW 42.56.050. 
 


[14] Employment Applicant’s Telephone Number - 
Applications for public employment, including names of 
applicants, resumes and other related materials submitted 
with respect to an applicant are exempt from disclosure. 
 
The redacted information is the applicant’s personal 
telephone number. 


RCW 42.56.250(2) and  
RCW 42.56.050. 
 


[15] Employment Applicant’s Date of Birth - Applications for 
public employment, including names of applicants, resumes 
and other related materials submitted with respect to an 
applicant are exempt from disclosure. 
 
The redacted information is the date of birth. 


RCW 42.56.250(2) and  
RCW 42.56.050. 
 


PUD Records: 
[16] Public Utility & Transportation Exemptions 


 
Residential addresses and phone numbers in public utility 
records. 
 
 
 


42.56.330(2) 
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The information redacted is either a residential address or 
phone number of a PUD client. 
 
 
 
 


Student Information: 
[17] Student Name 


Personal information in any files maintained for students in 
public schools, patients or clients of public institutions or 
public health agencies, or welfare recipients;[RCW 
42.56.230(1)] 
 
20 U.S.Code 1232g(b)(1), states in part: 
No funds shall be made available under any applicable 
program to any education agency or institution which has a 
policy or practice of permitting the release of education 
records (…) of students without the written consent of their 
parents to any individual, agency, or organization, other … 
 
The redacted information is the student’s name. 


See RCW 42.56.070(1); 
RCW 42.56.050; RCW 
42.56.230(1); and 20 U.S.C. 
§ 1232g Family education 
and privacy rights. 


[18] Student ID/Identifier 
Personal information in any files maintained for students in 
public schools, patients or clients of public institutions or 
public health agencies, or welfare recipients;[RCW 
42.56.230(1)] 
 
20 U.S.Code 1232g(b)(1), states in part: 
No funds shall be made available under any applicable 
program to any education agency or institution which has a 
policy or practice of permitting the release of education 
records (…) of students without the written consent of their 
parents to any individual, agency, or organization, other … 
 
The redacted information is the student ID number or other 
number identifier. 


See RCW 42.56.070(1); 
RCW 42.56.050; RCW 
42.56.230(1); and 20 U.S.C. 
§ 1232g Family education 
and privacy rights. 


[19] Student Birth Date/Age 
Personal information in any files maintained for students in 
public schools, patients or clients of public institutions or 
public health agencies, or welfare recipients;[RCW 
42.56.230(1)] 
 
20 U.S.Code 1232g(b)(1), states in part: 
 
No funds shall be made available under any applicable 
program to any education agency or institution which has a 
policy or practice of permitting the release of education 


See RCW 42.56.070(1); 
RCW 42.56.050; RCW 
42.56.230(1); and 20 U.S.C. 
§ 1232g Family education 
and privacy rights. 
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records (…) of students without the written consent of their 
parents to any individual, agency, or organization, other … 
 
The redacted information is the student’s birthdate or age. 
 
 
 


[20] Student Gender 
Personal information in any files maintained for students in 
public schools, patients or clients of public institutions or 
public health agencies, or welfare recipients;[RCW 
42.56.230(1)] 
 
20 U.S.Code 1232g(b)(1), states in part: 
 
No funds shall be made available under any applicable 
program to any education agency or institution which has a 
policy or practice of permitting the release of education 
records (…) of students without the written consent of their 
parents to any individual, agency, or organization, other … 
 
The redacted information is the student’s gender. 
 


See RCW 42.56.070(1); 
RCW 42.56.050; RCW 
42.56.230(1); and 20 U.S.C. 
§ 1232g Family education 
and privacy rights. 


[21] Student Grade 
Personal information in any files maintained for students in 
public schools, patients or clients of public institutions or 
public health agencies, or welfare recipients;[RCW 
42.56.230(1)] 
 
20 U.S.Code 1232g(b)(1), states in part: 
 
No funds shall be made available under any applicable 
program to any education agency or institution which has a 
policy or practice of permitting the release of education 
records (…) of students without the written consent of their 
parents to any individual, agency, or organization, other … 
 
The redacted information is the student’s grade. 


 


See RCW 42.56.070(1); 
RCW 42.56.050; RCW 
42.56.230(1); and 20 U.S.C. 
§ 1232g Family education 
and privacy rights. 


[22] Student Address 
Personal information in any files maintained for students in 
public schools, patients or clients of public institutions or 
public health agencies, or welfare recipients;[RCW 
42.56.230(1)] 
 
20 U.S.Code 1232g(b)(1), states in part: 
 


See RCW 42.56.070(1); 
RCW 42.56.050; RCW 
42.56.230(1); and 20 U.S.C. 
§ 1232g Family education 
and privacy rights. 
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No funds shall be made available under any applicable 
program to any education agency or institution which has a 
policy or practice of permitting the release of education 
records (…) of students without the written consent of their 
parents to any individual, agency, or organization, other … 
 
The redacted information is the student’s home address. 
 


Taxpayer Information: 
[23] Tax Information - RCW 82.32.330 Disclosure of return or 


tax information, states in part:  
 
(1)(c) “Tax Information” states in part, “nothing in this 
chapter requires any person possessing data, material, or 
documents made confidential and privileged by this section 
to deleted information from such data, material, or 
documents so as to permit its disclosure[.]”    
 
(1)(e)  “Taxpayer identity: means the taxpayer’s name, . . . 
or any other information disclosing the identity of the 
taxpayer; (2) Returns and tax information are confidential 
and privileged, and  except as authorized by this section, 
neither the department of revenue nor any other person 
may disclose any return or tax information;  
 
The redacted information is information that would identify 
the taxpayer and is therefore exempt from disclosure. 


RCW 82.32.330; 
RCW 42.56.070(1) 
 


[24] Tax Information. 
 
The redacted information is information that would identify 
the taxpayer and is therefore exempt from disclosure. 
 
The redacted information is either a UBI or TIN number. 


RCW 51.16.070; RCW 
42.56.230; RCW 42.56.250 


Whistleblower Information: 
[25] Whistleblower Information. RCW 42.40.040(2), states in 


part: 
Subject to subsection (5)(c) of this section, the identity or 
identifying characteristics of a whistleblower is confidential 
at all times unless the whistleblower consents to disclosure 
by written waiver or by acknowledging his or her identity in 
a claim against the state for retaliation. 
 
The redacted information contains the name, phone 
number, address or email address, position and or state 
agency name that would reveal the identity of the 
whistleblower.  
 
 


RCW 42.40.040(2);  
RCW 42.56.070(1) 
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[26] Whistleblower Information. RCW 42.40.040(2), states in 
part: 
Subject to subsection (5)(c) of this section, the identity or 
identifying characteristics of a whistleblower is confidential 
at all times unless the whistleblower consents to disclosure 
by written waiver or by acknowledging his or her identity in 
a claim against the state for retaliation. 
 
The redacted information contains information that is 
specific enough to reveal the identity of the whistleblower. 


RCW 42.40.040(2);  
RCW 42.56.070(1) 


[27] Witness Information. RCW 42.40.040(2), states in part: 
In addition, the identity or identifying characteristics of any 
person who in good faith provides information in an 
investigation under this section is confidential at all times, 
unless the person consents to disclosure by written waiver 
or by acknowledging his or her identity as a witness who 
provides information in an investigation. 
 
The redacted information contains the name, phone 
number, address or email address, position and or state 
agency name that would reveal the identity of a witness. 


RCW 42.40.040(2);  
RCW 42.56.070(1) 


[28] Witness Information. RCW 42.40.040(2), states in part: 
In addition, the identity or identifying characteristics of any 
person who in good faith provides information in an 
investigation under this section is confidential at all times, 
unless the person consents to disclosure by written waiver 
or by acknowledging his or her identity as a witness who 
provides information in an investigation. 
 
The redacted information contains information that is 
specific enough to reveal the identity of the witness. 


RCW 42.40.040(2);  
RCW 42.56.070(1) 


Attorney/Client: 
[29] Attorney Client Privilege. 


 
Communication from attorney to client for the purpose of 
providing legal advice. Alternatively, communications from 
client to attorney for the purpose of obtaining legal advice. 
 
The redacted information is legal advice. 


RCW 42.56.070(1); RCW 
5.60.060(2)(a) 


Miscellaneous: 
[30] 


 
 


Employment and licensing. 
 
(4) The following information held by any public agency in 
personnel records, public employment related records, 
volunteer rosters, or included in any mailing list of 
employees or volunteers of any public agency: Residential 
addresses, residential telephone numbers, personal 
wireless telephone numbers, personal email addresses, 


RCW 42.56.250(4) 
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social security numbers, driver's license numbers, 
identicard numbers, and emergency contact information of 
employees or volunteers of a public agency, and the 
names, dates of birth, residential addresses, residential 
telephone numbers, personal wireless telephone numbers, 
personal email addresses, social security numbers, and 
emergency contact information of dependents of 
employees or volunteers of a public agency.  
 
The redacted information contains identifying information 
such as identicard numbers. 
 


[31] Vehicle Registration Information. 
 
Each agency, in accordance with published rules, shall 
make available for public inspection and copying all public 
records, unless the record falls within the specific 
exemptions of subsection (8) of this section, this chapter, or 
other statute which exempts or prohibits disclosure of 
specific information or records. To the extent required to 
prevent an unreasonable invasion of personal privacy 
interests protected by this chapter, an agency shall delete 
identifying details in a manner consistent with this chapter 
when it makes available or publishes any public record; 
however, in each case, the justification for the deletion shall 
be explained fully in writing. 
 
The redacted information contains all information listed on 
a vehicle registration. 
 


18 U.S.C. §§2721,272(3); 
RCW 42.56.070(1) 
 


[32] Vessel Information. 
 
Disclosure of names and addresses of individual vehicle 
and vessel owners. 
 
 
The redacted information contains all information listed on 
a vessel registration. 
 


RCW 42.12.635 


[33] Investigative, law enforcement, and crime victims. 
Information revealing the identity of persons who are 
witnesses to or victims of crime or who file complaints with 
investigative, law enforcement, or penology agencies, other 
than the commission, if disclosure would endanger any 
person's life, physical safety, or property. 
 
The redacted information contains any information 
revealing the persons involved. 


RCW 42.56.240(2) 
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[34] Agency party to controversy. 
 
Records that are relevant to a controversy to which an 
agency is a party but which records would not be available 
to another party under the rules of pretrial discovery for 
causes pending in the superior courts are exempt from 
disclosure under this chapter. 
 
 
The communications involve an active lawsuit and are 
communications from the Attorney General’s Office. 


RCW 42.56.290 


[35] Invasion of Privacy. 


A person's "right to privacy," "right of privacy," "privacy," or 
"personal privacy," as these terms are used in this chapter, 
is invaded or violated only if disclosure of information about 
the person: (1) Would be highly offensive to a reasonable 
person, and (2) is not of legitimate concern to the public. 
The provisions of this chapter dealing with the right to 
privacy in certain public records do not create any right of 
privacy beyond those rights that are specified in this 
chapter as express exemptions from the public's right to 
inspect, examine, or copy public records. 
 


The redacted information would be an invasion of privacy. 


RCW 42.56.050 


 DSHS Client Records  
[36] Client Name.  


 
In addition, a DSHS Client file contains information 
protected by Health Insurance Portability and Accountability 
Act of 1996 (HIPAA) which must be de-identified pursuant 
to 45 CFR 164.514(b)(2)(i)(A). 
 
The redacted information is a DSHS client name. 


RCW 42.56.230(1), RCW 
74.04.060(1), RCW 
42.56.070(1), and 42 
U.S.C. 1320d - d-9. 


[37] Client Phone Number.   


In addition, a client file contains information protected by 
HIPAA which must be de-identified pursuant to 45 CFR 
164.514(b)(2)(i)(G). 


 
The redacted information is a DSHS client Phone #. 


RCW 74.04.060(1), RCW 
42.56.070(1), RCW 
42.56.230(1); and 42 
U.S.C. 1320d - d-9. 


[38] Client Address.   RCW 74.04.060(1), RCW 
42.56.070(1), RCW 
42.56.230(1); and 42 
U.S.C. 1320d - d-9. 
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In addition, a client file contains information protected by 
HIPAA which must be de-identified pursuant to 45 CFR 
164.514(b)(2)(i)(G). 


 
The redacted information is a DSHS client Address. 


[39] Client Social Security Number.   


Social security account numbers and related records (tax 
ID numbers) that are obtained or maintained by authorized 
persons under law are confidential and no authorized 
person shall disclose any social security account number or 
related record (tax ID numbers)  
 
The redacted information is a client Social Security number. 


42 USC § 
405(c)(2)(C)(viii)(l); RCW 
42.56.070(1)  
 


[40] Client Date of Birth.   


In addition, a client file contains information protected by 
HIPAA which must be de-identified pursuant to 45 CFR 
164.514(b)(2)(i)(G). 


 
The redacted information is a client DOB. 


RCW 74.04.060(1), 
RCW 42.56.070(1), 
RCW 42.56.230(1); and 
42 U.S.C. 1320d - d-9. 


[41] Client ID #. 


In addition, a client file contains information protected by 
HIPAA which must be de-identified pursuant to 45 CFR 
164.514(b)(2)(i)(G). 


The redacted information is a client ID # 


RCW 74.04.060(1), 
RCW 42.56.070(1), 
RCW 42.56.230(1); and 
42 U.S.C. 1320d - d-9. 


Contracting: 
[42] Competitive bidding—Written protests—Notice of 


contract execution. 


(1) Within two business days of the bid opening on a public works project that is 
the subject of competitive bids, the municipality must provide, if requested by a 
bidder, copies of the bids the municipality received for the project. The 
municipality shall then allow at least two full business days after providing bidders 
with copies of all bids before executing a contract for the project. Intermediate 
Saturdays, Sundays, and legal holidays are not counted. 


(2) When a municipality receives a written protest from a bidder for a public works 
project that is the subject of competitive bids, the municipality must not execute a 
contract for the project with anyone other than the protesting bidder without first 
providing at least two full business days' written notice of the municipality's intent 
to execute a contract for the project; provided that the protesting bidder submits 
notice in writing of its protest no later than: 


(a) Two full business days following bid opening, if no bidder requested 
copies of the bids received for the project under subsection (1) of this section; or 


RCW 39.04.105 
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(b) Two full business days following when the municipality provided 
copies of the bids to those bidders requesting bids under subsection (1) of this 
section. Intermediate Saturdays, Sundays, and legal holidays are not counted. 


 
The redacted information is vendor proprietary information. 


[43] Financial, Commercial and Proprietary Information. 


The redacted information is vendor proprietary information. 


RCW 42.56.270(11)(a) 


 






